
OUC Rebate
Programs
Make your home more energy
efficient—and save money



Make Your Home More 
Energy Efficient…
And OUC Will Help Foot the Bill

Boosting your home’s energy efficiency can do
more than just save you money on your monthly
utility bill. Qualified homeowners can even
apply for a bill credit or financing from OUC
through our Home Energy Efficiency Programs.

Whether you’re looking to make a small change
—with weather stripping or window tinting— or
you’re looking to invest in a new AC system or
attic insulation, OUC can help pay for some of
the improvement costs.

When you’re ready to start, simply follow the
guidelines to the right and you can take part in
any of our three rebate programs:

•  OUC’s Energy Efficiency Rebate Program

•  OUC’s Financed Insulation Program

•  OUC’s Efficient Electric Heat Pump
System Program

For a customized look at how your household uses
energy each month — and for quick, easy tips for
saving money — visit OUC’s free Online Home
Energy Audit at www.ouc.com. Based on 
information you provide, the 
Online Home Energy Audit 
will generate a 
personalized report on 
your energy usage and how 
you can lower your utility bills.

For a customized look at how your household uses
energy each month — and for quick, easy tips for
saving money — visit OUC’s free Online Home
Energy Audit at www.ouc.com. Based on 
information you provide, the 
Online Home Energy Audit 
will generate a 
personalized report on 
your energy usage and how 
you can lower your utility bills.



Energy Efficiency
Rebate Program

Saving energy around your home doesn’t
always take a big investment. There are dozens
of ways you can make your home more energy-
wise, without emptying the bank.

• With our Energy Efficiency Rebate Program,
we can even help pay for some of the
improvements.

• We will rebate up to $100 to upgrade your
existing attic insulation to R-19 or more.

• We will rebate up to $75 on your purchase of 
caulking, weather stripping, window tinting
and/or solar screening (recommended
Shading Factor .5 or better).

• We will rebate up to $75 on repairs made to 
leaking ducts.

If you have questions or nee



Financed Insulation
Program

One of the easiest way’s to lower your monthly
electric bill is with high efficiency attic insula-
tion, and OUC can help make it affordable.

Insulating you home can help you lower your
energy costs and keep you comfortable through
all seasons. Best of all, with our Financed
Insulation Program, we’ll split your costs over
your monthly utility bill — for up to two years.

• The Finances Insulation Program provides
100 percent interest-free financing to 
insulate your attic to a minimum R-19 level.

• You could have up to two years to pay with
no money down.

• A small monthly payment will be added to
your utility bill.

• A rebate of $100 will be deducted from the
financed amount.

• The maximum amount that can be financed
is $600. 

ed more information on OUC’s Home Ene
407.236.9603.



Efficient Electric Heat Pump
System Program

You can also save a bundle by replacing your
old heating and cooling system with an energy-
efficient electric heat pump system. In fact, if
you choose a heat pump with a Seasonal
Energy Efficiency Ratio (SEER) of 14 or higher,
you could cut the cost of electricity significantly.

But, that’s not all. In addition to what you’ll
save on your electric bill, OUC will kick in a
rebate for your energy-conscious effort.

HEAT PUMP SYSTEM REBATES
Based on these efficiency ratings:

SEER 14 —$100 Rebate
SEER 15 — $200 Rebate
SEER 16 — $300 Rebate

Customer must submit a receipt with inside and
outside model numbers and an ARI form from
the contractor.

ergy Efficiency Programs, call



How to Qualify for
Your Rebate

Applying for a rebate through OUC’s Home
Energy Efficiency Program is easy — just follow
the steps below.

1. Be sure you meet the basic qualifications. This
program is available to OUC residential electric
customers only. Also, your home must have some
type of electric heating and/or cooling system. For
programs with a financing option, you may need
to meet minimum credit rating requirements.

2. Contact OUC at 407.423.9018 in Orlando or
407.957.7373 in St. Cloud to schedule a
free OUC Home Energy Audit.

3. Once your audit is complete, choose a qualified,
licensed and insured contractor for your new
equipment installation. A complete list of OUC-
approved contractors in your area is available at
www.ouc.com/contractors.

4. When work is complete, fill out the attached
rebate application and mail it to the address
below for verification and processing. Be sure to
include your contractor invoice or proof of 
purchase for your materials.

5. For heat pump system rebates, request an Air
Conditioning and Refrigeration Institute (ARI) Form
from your contractor and attach it to the invoice
and rebate application. The ARI Form helps docu-
ment the SEER rating of the heat pump.

6. Make sure to keep copies of your invoices and
proof of the material(s) used. OUC may conduct
an on-site verification of installation to ensure
proper qualification.

7. A credit in the amount of the rebate will be
applied to your OUC utility bill. Please allow 
6 to 8 weeks for processing.

Mail completed rebate form and receipts to:
OUC Conservation Support

P.O. Box 3193
Orlando, Florida 32802



Rebate Program Application
Offer available to OUC residential customers only.

_____________________________________________
CUSTOMER NAME: LAST, FIRST                        DATE

_____________________________________________
ADDRESS: STREET, CITY, ZIP

_____________________________________________
PHONE                            OUC•ACCT.•#

Energy Efficiency Measures
Rebate: Up to $75 for installing/repairing a
combination of the following:

DATE PURCHASED/ COST
INSTALLED

Solar Window Film _________________ __________________

Solar Screens _________________ __________________

Window Replacements _________________ __________________

Weather Stripping _________________ __________________
(Doors/Windows)

Caulking _________________ __________________
(Doors/Windows)

Duct and Air Return Repairs
Rebate: Up to $75

______________________________ ______________________________
DATE•REPAIRED COST•OF•REPAIR

Attic Insulation
Rebate: Up to $100 for installing or upgrading to 
R-19 attic insulation

__________________________________________________________________ 
INSTALLING•CONTRACTOR

__________________________________________________________________ 
INSTALLATION•COST DATE•OF•INSTALL R-VALUE

What was the attic insulation level before upgrade?

q No Insulation q Less than 3” q 3” to 4”

Type of dwelling:  q Single Family q Duplex

q Condo q Quadraplex

Heat Pump System Incentive Program
MANUFACTURER/BRAND _____________________________________________

INDOOR•MODEL # ______________   OUTDOOR•MODEL # _______________

SEER 14=$100 Rebate   SEER 15=$200 Rebate   SEER 16+=$300 Rebate



Orlando Utilities Commission  
100 West Anderson   Orlando, Florida 32801

www.ouc.com

NOW ON DVD . . .
The OUC Home Energy Survey

Do you know what your home’s “thermal

envelope” is? How about which appli-

ances use the most electricity? You can

find answers to those energy-saving 

questions — and more — just by tuning in

to our new Home Energy Survey DVD. We’ll

walk you through a “do-it-yourself” energy

survey — in English or Spanish — that will

help you save money on your utility bill . . .

and keep your home comfortable at the

same time.

To order call:

407.423.9018


