
SHADING COEFFICIENT INSTALL DATE REBATE DUE

SHADING COEFFICIENT INSTALL DATE REBATE DUE

INSTALL DATE REBATE DUE

REBATE DUE

EXISTING R-VALUE REBATE DUE

EXISTING R-VALUE FINAL R-VALUE INSULATION TYPE REBATE DUE

EXISTING R-VALUE FINAL R-VALUE INSULATION TYPE REBATE DUE

INSTALL DATE MANUFACTURER TONS SEER HSPF COST REBATE DUE

INSTALL DATE MANUFACTURER TONS SEER HSPF COST REBATE DUE

DATE REPAIRED REBATE DUE REBATE DUE

MANUFACTURER MODEL # ITEM COST REBATE DUE REBATE DUE

    TOTAL REBATE DUE:

If recipient of rebate is different from the above, please submit the following information:

SOLAR REFLECTANCE

  □ OUC Bill Insert     □ Radio     □ TV     □ Online     □ News     □ Community Event     □ Other: _________________________

  □  Window Film ($1.00 per sq ft)

Window Improvement

ADDRESS - STREET, CITY, ZIP

ACCOUNT NUMBER

SQ FT INSTALLED

Block Wall Insulation ($0.66 per sq ft) - Must increase initial R-Value by R-10.

EMAIL ADDRESS

NAME - LAST, FIRST

  □  Energy Star Windows ($2.00 per sq ft)

SQ FT INSTALLED

ITEM COST

Cool / Reflective Roof ($0.14 per sq ft) - Solar Reflectance must be 0.7 or greater.

ITEM COST

  □  Solar Screen ($1.00 per sq ft)

   □   VERIFIED
VERIFICATION DATE

Proof of purchase is necessary to obtain any rebate.  Random on-site verifications may be conducted prior to issuing rebate.  All receipts / invoices must be dated and submitted 
within 12 months of the date work is completed.  Rebates will appear as a credit on your OUC bill.  Please allow 6-8 weeks for processing.  If you have any questions contact us at 
407.434.2256 or conservationsupport@ouc.com.  Delivery options are listed on the back of this form.

NAME

MAKE

ITEM COST

OUC REPRESENTATIVE

How Did You Hear About This Rebate?  Please check any that apply.

Verification - FOR OUC USE ONLY (RES1102V1)

Please see all rebate requirements listed on the back of this form.

Note:  Please see all rebate requirements listed on the back of this form.

Type of System Removed:     □  Strip Heat    □  Heat Pump
SIZE IN TONS

CONDENSER & AIR HANDLER MODEL #s

CONDENSER & AIR HANDLER MODEL #s

FINAL R-VALUE

SQ FT INSTALLED

SQ FT INSTALLED

ITEM COST

ITEM COST

Residential Rebate Form

TELEPHONE NUMBER CUSTOMER SIGNATURE

ITEM COST

A/C Proper Sizing w/ R-30 Attic Insulation 
($40 alone, or $85 when processed with qualifying rebate listed on back)

ADDRESS (STREET, CITY, STATE, ZIP)

Floor Insulation Upgrade ($0.07 per sq ft) - Final R-Value must be at least R-11.

Heat Pump (Use Ton/SEER Matrix on back to determine rebate due.)     *Request an AHRI Certificate from contractor and include with form.

Energy Star Clothes Washing Machine ($50)

SQ FT INSTALLED

SQ FT INSTALLED

CONDITIONED SQ FT

ITEM COSTINSULATION TYPE

ITEM COST

Ceiling Insulation Upgrade ($0.05 per sq ft unless existing insulation is verified by OUC to be R-11 or less prior to install, then rebate is $0.14 per sq ft)

OUC ACCOUNT NUMBER

BAGS INSTALLED

BAGS / ROLLS INSTALLED

Energy Star Heat Pump Water Heater (100% of cost, up to $650)

Duct Repair / Replacement (100% of cost, up to $160)

NEW TONS

MODEL #

OLD TONS

OUC–The Reliable One
Conservation Department 

Tel:  407.434.2256
Fax:  407.434.2218

conservationsupport@ouc.com



1.

2.

3.

4.

5.

6.

7.

A/C Size
(Tons) 14 15 16 17 18+

1 20$        80$        130$      175$      215$      
1.5 55          145        220        290        350        
2 90          205        310        400        480        

2.5 120        270        400        515        615        
3 155        335        490        625        745        

3.5 190        395        580        735        880        
4 225        460        670        850        1,010     

4.5 260        525        755        960        1,145     
5+ 295        590        845        1,075     1,275     

8.

9.

10.

11.

TON/SEER MATRIX

Energy Star Clothes Washing Machine:  Receipt and proof of Energy Star qualification are required to receive this rebate.  If receipt does not 
include the model number, be sure to submit a copy of the retailer’s item description of product installed.

All measures must meet and be installed according to the manufacturer’s specifications.  A legible copy of the invoice and proof of purchase are 
required to obtain any and all rebates. The rebate form must be filled out in its entirety pertaining to the specific rebate requested along with the 
signature from the customer requesting the rebate.

Cool / Reflective Roof:  Proof of Energy Star qualification is required.  The total square footage of material installed, type of reflective material 
and Solar Reflectance value must be notated on the invoice. Initial Solar Reflectance value must be 0.7 or greater to qualify and must be noted 
on invoice.

Block Wall Insulation:  Must increase initial insulation R-Value by a minimum of R-10.  Insulation may only be added to an uninsulated 
block wall to qualify for rebate.  Invoice must list the original R-Value, the final R-Value and the total square footage of insulation installed.  

REBATE REQUIREMENTS FOR RESIDENTIAL REBATE FORM

A / C SEER Upgraded To:

Please submit completed form via:

If you have any questions, contact us at 407.434.2256 or conservationsupport@ouc.com.

Window Improvement:  Energy Star Windows (regionally-accepted):  Windows must be Energy Star rated and meet regionally-accepted 
standards of a U-Factor that equals 0.6 or less and a Solar Heat Gain Coefficient (SHGC) that equals 0.27 or less.  For more information, visit 
www.energystar.gov.  Invoice must reflect the type of windows installed, and include either the total square footage or the dimensions of each 
window.  Proof of an Energy Star rating must be submitted with your application for each type of window installed.

Window Improvement: Window Film or Solar Screen:  Only east, west and south facing windows qualify for this rebate.  Shading 
Coefficient (SC) must be 0.5 or less.  Total square footage or the dimensions of each window and shading coefficient of film installed must be 
noted on the invoice.  For work performed by the customer:  Provide a copy of manufacturer’s specification to prove 0.5 or less Shading 
Coefficient and provide dimensions of the film installed for square footage calculations.  

Please Note: An invoice from any contractor cannot be entirely handwritten, and while we understand some contractors are not using official drafted 
invoices, we will accept proof of purchase in lieu of any official invoice. Please provide a copy of the handwritten invoice along with a copy of 
whatever method of payment was used for the installation (i.e. front/back copy of the canceled check, copy of the credit card statement, bank 

Ceiling Insulation Upgrade:  Final R-Values of R-19 or greater qualify for this rebate.  Customers with an existing insulation level of R-
11 or less are eligible for a $0.14 per sq ft rebate.  In order to qualify for this rate, OUC must inspect and measure your existing 
insulation before the new insulation is installed.  Inspections can be scheduled by calling 407.434.2256.  Existing R-Value, Final R-
Value, total square footage of installed insulation and type of installed insulation must be included on the invoice.   For work performed by the 
customer:  Provide a copy of the invoice/receipt which must indicate type and quantity of insulation purchased. Also, a copy of the coverage 
chart for the specific type of installed insulation must be provided along with the initial R-Value and the final depth measurement after installation. 
Total square footage of installed insulation and total quantity of installed insulation must be indicated on the rebate form.

*If providing financial statements, please make sure it shows the name of the account holder and feel free to black out any unrelated transactions to 
protect your account information.

A/C Proper Sizing w/ R-30 Attic Insulation:  Provide certified sizing documentation (ex: Manual J).  To qualify for $85 rebate, you must qualify 
for this rebate and any one of the following rebates:  Heat Pump, Block Wall Insulation, Ceiling Insulation Upgrade, Floor Insulation Upgrade, or 
Duct Repair / Replacement.

Energy Star Heat Pump Water Heater:  Model number must be included on the contactor’s invoice.  Receipt and proof of Energy Star 
qualification are required to receive this rebate.  For work performed by the customer:  If receipt does not include the model number, be sure 
to submit a copy of the retailer’s item description of product installed.

Duct Repair / Replacement:  Invoice must have an itemized amount for work performed and must reflect the repaired or replaced ducts have 
been sealed with Mesh Tape and Mastic or Underwriters Laboratory (UL) approved duct tape.

Heat Pump:  Have contractor provide and attach the AHRI Certificate.  Model numbers must be included on the invoice.  Only SEER ratings of 
14 or higher qualify for a rebate.

Floor Insulation Upgrade:  Final R-Value must be at least R-11 to qualify.  Existing R-Value, Final R-Value, total square footage of installed 
insulation and type of installed insulation must be included on the invoice.   For work performed by the customer:  Provide a copy of the 
invoice/receipt which must indicate type and quantity of insulation purchased.  Total square footage, R-Value and quantity of installed insulation 
must be indicated on the rebate form.

Mail to:    OUC–The Reliable One   |   Attn: Conservation   |   P.O. Box 3193   |   Orlando, FL 32802
Email to:  conservationsupport@ouc.com

Fax to:     407.434.2218 - Attn: Conservation
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