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What is the OUConsumption Online portal?

The OUConsumption Online portal provides you, the consumer, with a quick, secure, and easy

way to view information about your use of electricity. For example, you can look at the amount
of energy resources used per month for the past year. This information helps you to understand

your energy consumption and manage your consumption according to your rules.

What do | need to get started?

In order to use the OUConsumption Online portal, you must have the following to establish

connectivity:

Desktop or laptop computer or tablet
Internet connection and a browser
o Firefox
o Chrome
o Internet Explorer 11
o Edge
o Safari
A utility account number
Portal Internet Address
o https://consumption.ouc.com/web/ouc

A pin provided by the utility. The pin is required to associate your account to your userID
within the portal.

The OUConsumption Online portal is separate from other utility company web sites and requires
a separate portal account. You cannot use any other portal accounts that you may have with the

utility company to sign in to the OUConsumption Online portal.

Who can access the OUConsumption Online portal?

The OUConsumption Online portal supports three types of users; Annual Reporting (BEWES),
Analytics, and Subordinates.


https://consumption.ouc.com/web/ouc
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If you are an Annual Reporting customer, you are accessing the portal in order to fulfill the
Building Energy & Water Efficiency Strategy (BEWES) reporting requirements. You will have the
ability to create an Excel file that can be used to upload the energy usage by meter into the
EnergyStar Portfolio Manager.

If you are an Analytics customer, you have the ability to perform analysis on the usage associated
with your accounts. Foryour accounts, you will be considered the Delegated Administrator. The
features of your Analytics package include reviewing consumption based on cost and square
footage parameters, create groups of meters for analysis, and add Subordinate users to the
portal account and setting threshold alerts on kWh interval readings.

If you are a Subordinate user, you will have access to view any groups, reports or alerts
established by your Delegated Administrator.
How do | setup my account?

If you are a subordinate user, you will be setup by the Delegated Administrator. For all other
users, the steps needed to get started with the OUConsumption Online portal are as follows:
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Get Account Number
nd PIN from OUC Bill

l) Access the

UConsumption Portal
Create a UserID

Signin to
OUConsumption

Pick a challenge
question

account

lAssociate your utility

Get Account Number and PIN from OUC Bill

Your OUC Account Number and PIN are available on your OUC bill. You will need these two
numbers in order to create your OUConsumption Online profile.

Access the OUConsumption Online Portal
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OUConsumption
Online

Visit OUC.com/OUConsumptionOnline and click Members Login to access the tool.

Welcome to OUCensumption Online!

With OUConsumption Cnline, OUC business

This detailed information helps companies
identify wasteful energy usage and
potentially realize significant savings. Use
‘OUConsumption Online to instantly access,
aggregate and graph the specific data you
desire.

Already registered? Sign in using the
module to the right.
Not yet registered? Learn more about

OuConsumption Online here.

To register or learn more about this
program. complete this form or call 407-
434-4063,

OUConsumption
Online

Login

New User? £, Create Account

Username

Forgot Username?
Password

(password is case-sensitive)
Forgot Password?

Supported browsers: Firefox. Chrome, Internet Explorer 11, Edge, Safari
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Create a User/D

Click on Create Account to display the following page:

l"'iireaze an Account

AN Fiekds 2ane: Reqiusned

Ferst Hame:
Last Mame
Emia

Canfirm Ema

Online Account Information

Username

LS s (MLET Mol Coniain Shaocs
LisEsmma mies mLET mof contain any specisl charnces |for example [=55E0E)

Fasswond
Canfirmi Passssand

PasswTis JT CaSc-SENSRive

Passwors must be betwern Band 16 characters iong

Passwornds must contain at keast 1 slghabetic charaoor

Passwns MUSE Contain at keast 1 numcnic vakue

Passwords Miist contain at keast 1 spedal character (for cxample 1=, exduding §<4)

Empr th treat 5 I appears inthe bos
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The Create Account page includes three types of information:

e Information which identifies you

e Information about your OUConsumption Online account

e A randomly generated verification number created by the portal during this process. It
will appear as a number with a line through it.

Note: This page has no utility account information. Your utility account is associated in a later
step.

The information that identifies you is displayed in the top portion of the page:

Create an Account

All Fields are Required

First Name

Last Name

Email

Confirm Email

The ‘First Name’ and ‘Last Name’ fields should match the name on your utility bill. The email
address should be a valid email address.

The next step is to create your OUConsumption Online portal online account information.
Username can be any combination of numbers and letters, with no spaces. The system will let
you know if the username you request is already in use. If it is, simply try an alternative
username.

In order to adhere to security best practices, your password must conform to the password
complexity rules listed. These include:
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Passwords are case-sensitive
Passwords must be between 8 and 16 characters long
Passwords must contain at least 1 alphabetic character
55
55

Passwords must contain at least 1 numeric value
Passwords must contain at least 1 special character (for example =38, excluding $<>\)

PLEASE BE SURE TO READ AND FOLLOW PASSWORD RESTRICTIONS!

The verification number at the bottom of the page is a randomly generated number used to
ensure that a person, and not an automated program, is creating the account.

Enter the text as it appears in the box:

Type the number that you see into the empty box provided. If you cannot read the number,
leave the box empty and click the Save button: you will get a message saying that you did not
provide the verification number, and a new verification number will be displayed.

After you have entered all of the information on the page, click the Save button. The
OUConsumption Online portal checks the information and notifies you if there are any problems
(such as someone else has already selected the requested user name).

10
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Username

oucgal

Usernames must not contain spaces
Usernames must not contain any special characters (for example =3%"&)

The username you entered is unavailable. Please enter 2 different username.

If the OUConsumption Online portal does not find any problems, an informational message like
the following is displayed:

Your account has been successfully created. Please login to access your account.

Click the Login link to sign in to the OUConsumption Online portal. The Login page will be
displayed.

Access OUConsumption Online

The Login page is displayed with your UserID prepopulated. Enter your password then click the
Sign In button.

11
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New User? & Create Accoun

Username
susantestouc

Forgot Username?
Password

(password is case-sensitive)
Forgot Password?

The first time you successfully log-in, a security Challenge Question page is displayed:

Password Reminder

Question| VWhat is your favorite pet? v

Answer

Pick a challenge question

The OUConsumption Online portal uses a “challenge” question to provide security for its self-
service functions such as ‘Forgot Password?’. The first time that you sign in to the
OUConsumption Online portal, you are required to select a challenge question and provide an
answer to the question. You will be unable to use the OUConsumption Online portal until you
provide this information.

Select a question from the Question drop-down list. Type an answer for the question in the
Answer box. The answer is case-sensitive so be careful to select an answer that you can
remember exactly.

12
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You can also create your own question. To do so, select “Write my own question”, from the
Question drop-down list. A new box appears above the Answer box: type the text of your
question into it.

Password Reminder

Question‘ Write my own question. v

Enter question here

Answer

After you have selected a question and provided an answer, click the Next button. The Associate
Account page is displayed.

Associate your utility account
To associate your utility account:

e Type your PIN in the Pin box. Your PIN can be located at the top of your OUC bill.Type
your OUC Account Number in the Account # box. Your Account Number can be located
at the top of your OUC bill.Click the Add Account button

13
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Add Account Below
Add an Account

All Fields are Required

If you don't know your PIN, please contact
your utility.

PIN

Account #

Add Account

If you maintain more than one utility account, you can add multiple utility accounts to one
OUConsumption Online UserID.

After you have added an account(s) to your portal, you will need to log out and back in to setup the
correct privileges.

14
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Associated Accounts

Consumer Account #

2555083428

Add an Account

All Fields are Required

If you don't know your PIN, please contag
your utility.

PIN

Account # (numbers only)

The account was added successfully. You
must log out and log back in for changes
to be applied.

Add Account

How do | access the OUConsumption Online portal?

Procedure 1: Login to OUConsumption Online
1. Bring up an Internet browser (such as Internet Explorer). User may use their preferred browser.

2. Visit OUC.com/OUConsumptionOnline and click Member A browser favorite or bookmark is useful
Login since the access may be months apart.

15
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Procedure 1: Login to OUConsumption Online

OUConsumption Online Portal’s Login page is displayed:

OUConsumption
Online

Welcome to OUConsumption Online! 2
Login

With OUConsumption Online, QUC business

customers can check a variety of their load

data - right from their desktop computers.

This detailed information helps companies  Username

identify wasteful energy usage and

potentially realize significant savings. Use

OUConsumption Online to instantly access,

aggregate and graph the specific data you Forgot Username?

desire. Password

New User? g, Create Account

Already registered? Sign in using the
module to the right

Not yet registered? Learn more about (password is case-sensitive)
ouconsumption Online here. Forgot Password?

To register or learn more about this .
prgrem compite o oo o 407

434-4063.

Supported browsers: Firefox. Chrome, Internet Explorer 11, Edge, Safari

If you see “cannot display the webpage” or “server not found” or a similar message (the exact message depends
upon your browser), verify that the OUConsumption Online Portal’s address is correct. If the address is correct,
verify that your network and Internet connection are working properly. (Connecting to a generally-available web
site such as Google™ is an easy way to do this verification.)

16
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Procedure 1: Login to OUConsumption Online

3. Enter your OUConsumption Online UserID and Password ~ Note that the Password is case-sensitive. If
in the boxes provided and then click Sign In. Please note Zs“tare ha"”lg problems signing 'Grl" "e”fytl
at you are typing your password correctly
that these arg the UserlD and Passwo.rd you Freated and that Caps Lock is off on your keyboard.
when you registered for OUConsumption Online, and
may differ from your MyOUC Username and Password. If you mistype your password three times,
your portal account is locked out and you
will be unable to use the OUConsumption
Online Portal until it is unlocked by an OUC
Administrator or after 30 minutes, you may
try again.

Login

MNew User? & Create Account

Username

Forgot Username?
Password

(password is case-sensitive)
Forgot Password?

4, Upon successful login, the Home page will be presented. Information on this page will be updated
periodically as OUC provides new features or

options for the OUConsumption Online
portal.

5. The menu on the left will be customized based upon your
type of user access.

END

Refer to the procedures below for guidance on using the many features of the OUConsumption Online
portal.

17
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1. Onany page within the OUConsumption Online portal, The UserlD in this example is “LiveUser”.
you will find your UserID in the upper right hand corner
of the pages.

OuUC El | tveuser- |

The Reliable One

OUConsumption Online

Welcor
# Home
| My Consumption Data ALOUC, ncy Strategy
understz ater
current
ik Organization Mgmt.
E < Underst
informa

2. Click on the UserID box to enable the menu.

]
D Sign Out

O

3. Click on Sign Out.

4.  The portal refreshes to display the Login screen. We recommend closing your web browser
window after signing out of the SGS Portal.
The method varies by web browser and
operating system. For example, on a
computer running the Microsoft Windows
operating system, an Internet Explorer web
browser window may be closed by clicking
the “X” in the upper right corner. Please
refer to on-line help, specific to your web
browser or operating system, for more
information.

END

How do | create a BEWES report for the City of Orlando?

18
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As an Annual Reporting (BEWES) customer, your primary objective is to obtain data needed to respond
to the reporting requirements in Energy Star. The portal will allow the user to select the timeframe and
the account for the report. An excel file will be generated. The data in the excel file can be uploaded

into Energy Star.

Procedure 3: Annual Reporting

1.  Access the Annual Reporting panel by selecting Data
Export from the menu on the left.

# Home

B Data Export

2. The BEWES Reporting page will be displayed.

BEWES Reporting

Filter

The menu is representative of a BEWES
customer.

Subdivision Code Commodity From Date

Select v Select v 01/01/2018 x B
To Date
10/08/2015 X B

Generate Report

Select the Accounts from the dropdown menu.

Select Electric or Water from the Commodity menu.

Select a date range for the report. Clicking on the date
box will enable a calendar. Clicking on a date will update
the original date box.

These are the accounts that you associated
to the portal when you setup your UserID.

If you are generating the report for the
annual reporting requirement, you would set
the From date to January 1t of the year and
the To date to December 31,

19
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Procedure 3: Annual Reporting

3 To and From dates are both selected from
From Date the calendar.
01/01/2018 X =
To Date

10/08/2018 Tu We Th Fr S5a Su

25 26 27 28 290 30 —

2 3 4 5 6 7

Today

6. Dates must be in order

H
@nm must be before to dat@ X

7. | Selecting Apply Filter will produce a list of the meters for These are the accounts that you associated
the selected group and commodity. to the portal when you setup your UserID.

Filter

Subdivision Code Commodity

ORLT Electric  ~

R11649/404 MARIPOSA 5T

8. | From the dropdown list, the user selects the meters to be = One or more meters should be selected.
included in the final report. Select the meter by checking
the box proceeding the meter name.

9. Select Generate Report. The data will be exported into Your configuration and browser will
an Excel file based upon the selection parameters. determt'”e where the file is stored on your
computer.

Generate Report

20
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Procedure 3: Annual Reporting

10.  You may now use the downloaded file to enter data into EnergyStar.

END

How do | view my meter consumption?
For the Analytics and Subordinate user, the portal is designed to give the user a deeper view into the
energy being consumed starting with the My Consumption Data page.

My Consumption Data page supports viewing information about the energy consumed at a location
serviced by an AMI meter. The SGS Portal collects a data point for each half hour in the day for a
residential meter; it collects a data point every 15 minutes for a C&| meter. This is configurable during
the implementation of the meter network.

The Usage Dashboard presents up to 3 years of data; as much data as is available within these
constraints is always presented. The user will only see data for their locations assigned to the
associated accounts.

The Usage Dashboard provides two display formats for the data: a “chart” format and a “table” format.
In addition, several areas on the chart have “mouse-over” activation of features, such as the
consumption bar chart and average line values. The “Standard” label represents the standard rate the
utility charges for the meter type being displayed. For tiered rates, the graph will display each tier as a
separate color which will be identified in the legend.

The chart format presents the consumption data in the form of a bar graph, with the value for each
metric for each time unit represented by a vertical bar with its height based upon its value. The chart
format shows how a metric changes over time and enables a user to visually compare values. When the
Usage Dashboard is initially presented, the consumption data for the past seven days is summarized
(i.e., “rolled up” or “drilled up”) and presented as a chart.

21
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Choose view: Group View @ Meter View

Accounts: 4730010001 v Service Types: = 9899 INTERNATIONAL DR 11 v
Timeframe(*);: = Last7 Days v All times are in 'US/Eastern’ time.

Metered electric usage from 09/13/2018 to 09/20/2018

Usage (kWh)

0

Thu 09/13 Fri 09/14 5at 09/15 Sun 09/16 Mon 09/17 Tue 09/18 Wed 09/1%
2 100
B o0
i

EL 80
I
270

5 §

<

I I D N o

o

5 &

M Standard — Low Temperature — High Temperature [l Cooling degree days Il Heating degree days

+ Advanced Controls

The temperature graph is displayed below the consumption to provide visibility into how the weather
may have impacted the usage. The high and low temperature are displayed as reported by the local
NOAA weather station.

Heating and cooling days are also presented based upon the definition on Globalchange.gov.

Degree days are defined as the number of degrees by which the average daily temperature is
higher than 65°F (cooling degree days) or lower than 65°F (heating degree days). For example,
one day with an average temperature of 90°F equals 25 cooling degree days—the same as 25 days
with an average temperature of 66°F. This indicator is thus a proxy that captures both extremes
in and duration of energy demand.

22
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Choose view: Group View @ Meter View

Accounts: | 4730010001 v Service Types: 9899 INTERNATIONALDR - v
Timeframe(*): = Custom Y From: | 20180101 | To: | 2018-02-01 Easterntime
Metered electric usage from 01/01/2018 to 02/01/2018 =
10k
7.5k
S
T sk
g
E
25k
0k
o1/01 01/05 01/09 01/13 o1z 01/21 01/25 01/29
2 100
8 W
T B0
a M
g 20

o — | I — — — N —
oL L -

sheq aaubaq

M Standard — Low Temperature — High Temperature [l Cooling degree days [l Heating degree days

~ Advanced Controls

Group by: Show Averages: Data View:

None v Chart ¥

23
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The grid format presents the consumption data in a table format. The data that is displayed in chart

form in the figureError! Reference source not found. Error! Reference source not found. is displayed in
grid form in the figure Error! Reference source not found..

Choose view: ) Group View @& Meter View

Accounts: | 4730010001 v |Service Types: | 9399 INTERNATIONALDR - v
+ Al tiry in "US/Eastern’ tirr
Timeframe(*);  Custom Y From: | 2018.01-01 To: | 2018.02-01 All times are in "US/Eastern’ time.

Usage for electric Service - 1ZR15966
From: 01/01/2018 To: 02/01/2018

Time Period Standard Usage Standard Est. Cost Min Temperature Max Temperature Cooling Degree Days Heating Degree Days

L\\) 01/01 7801.22 kwh $0.00 44.1 59.0 o] 13
01/02 8658.69 kWh $0.00 39.0 55.0 0 18
01/03 8608.45 kWh $0.00 309 53.1 0 23
01/04 8711.68 kwh $0.00 309 55.0 o] 22
01/05 8536.59 kWh $0.00 309 T 0 21

4 L3 .

~ Advanced Controls

Group by: Show Averages: || Data View:

None , Tave v Af——

Because the monthly usage consumption data is summarized from interval data, a user may “drill down”
in the data. Clicking a bar in the Monthly Usage chart (i.e., a month) will drill down to display a Daily
Usage chart for the month. The Daily Usage chart displays summarized data for the days in the month.
Clicking a bar in the Daily Usage chart (i.e., a day) will drill down to display an interval chart for the day.
A user cannot drill down further into the Interval Usage data as it is not summarized data.

24



ouc B e - = | A\ OUConsumption

The Reliable One’ ;g i smE i 2 _ Online

- -~ i g - : e ] Tats Jix s e ¥ 2 L
OUConsumption Online User Manual

Accounts: | 4780010001 v Service Types: | 9899 INTERNATIONAL DR- ¥

Timeframe(*): | Custom Y| From: | 20130101 | To:  2018-02-01 (e

Metered electric usage from 01/01/2018 to 02/01,/2018

01/09 0113 07 01/25 01/29

01/01 01/05 0 o121

Usage (kWh)

Temperatur

L | | | L ——— g ———

M Standard  — Low Temperature  — High Temperature Bl Cooling degree days Il Heating degree days
~ Advanced Controls

Group by: Show Averages: Data View:

None v Chart v

To “drill up” from a lower-level chart, set the filter to display the level of data that you wish to see.

Choose view: Group View () Meter View

Accounts: | 4730010001 v Service Types: 9399 INTERNATIONAL DR -
Timeframe(*): | Custom Y| From: 20180101 | To: 2018-02-01
Metered electric usage from 01/01/2018 to 02/01/2018 =
40k
30k
z
S
S 20k
g
E
10k
Ok
Sun Mon Tue Wed Thu Fri sat
£ 100 829°F
8
z 60
g
£ 27°F
7 20
= 9 Cooling degree days -
8
-20 3
58 Heating degree days -s0 F
B
M Standard
v Advanced Controls
Group by: Show Averages: Data View:
Weekday v Chart v

Because people tend to do the same activities at the same time every day, it is useful to view energy
consumption and energy cost by the hour of the day across the entire year. This functionality is provided
by My Consumption Data in the form of a line graph (useful in visualizing trends in data over intervals of
time). Refer to the figure below for an example of such a line graph, the Hourly Breakdown chart.
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As for the other charts, a grid format is available for the Hourly Breakdown chart.

Choose view: () Group View @ Meter View

Accounts: | 4730010001 v Service Types: | 9899 INTERNATIONALDR - v
A o .
Timeframe(*): Custom v From: | 2012.01-01 To: | 2015-02-01 All times are in 'US/Eastern’ time.
Metered electric usage from 01/01/2018 to 02/01/2018 =
2600
2500
£ za00
=
=
g 2300
E}
2200
2100
00:15 03:15 06:15 09:15 12115 15115 1815 21115
£ 100 82.9°F
B
T 60
-
£ 37°F
=220
35 Cooling degree days 0 9
s
-100 &
247 Heating degree days 250 5
-250 2
= Standard
‘ ~ Advanced Controls
Group by: Show Averages: || Data View:

Interval v Chart v

Procedure 4: View Consumption by Meter

1. Access Meter Details by selecting My Consumption Data The menu is representative of a Subordinate
on the left menu. customer.
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Procedure 4: View Consumption by Meter

s My Consumption Data

|l Consumption . norts

I\ Advanced Alerts

The Meter Details window will be displayed. The default presentation is consumption for the first
meter on the list for the last seven days.

Choose view: Group View @ Meter View
Accounts: | 4780010001 v | Service Types: = 9899 INTERNATIONAL DR - v
Timeframe(*): Last7 Days *All times are in 'US/Eastern’ time.

Metered electric usage from 09/13/2018 to 09/20/2018

&k
4k
Zk .

Mon 09/17 Tue 09/18 Wed 09/19

Usage (kWh)

Thu 09/13 Fri0g/14 Sat 09/15 Sun 09/18

100
90
80

Temperature

70
25

-1 1 1 [ | i
-5

M Cooling degree days Il Heating degree days

sAp(] sBIBa(]

Ml Tierl — Low Temperature — High Temperature

+ Advanced Controls

To view other meters, select the drop down list after Service Types.
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Procedure 4: View Consumption by Meter

The graph will update to
show the data for the

Service Types: | 9401 JEFF FUQUA BLVD SU v :
same timeframe for the
9401 JEFF FUQUA BLVD SUIT
9401 JEFF FUQUA BLVD SUIT new meter.
9401 JEFF FUQUA BLVD SUITE
red electric 9401 JEFF FUQUA BLVD SUITE 74
9401 JEFF FUQUA BLVD SUITE 740
9401 JEFF FUQUA BLVD SUITE 7407
9401 JEFF FUQUA BLVD SUITE 7407 -
9401 JEFF FUQUA BLVD SUITE 7407 -
9401 JEFF FUQUA BLVD SUITE 7407 - Electric (1ZR15422)
9401 JEFF FUQUA BLVD SUITE 7407 - Electric (1ZR13387)
9401 JEFF FUQUA BLVD SUITE 7407 - Electric (1ZR125822)
9401 JEFF FUQUA BLWVD SUITE 5874 - Electric (1ZR12809)
9401 JEFF FUQUA BLVD SUITE 5874 - Electric (1ZR125808)
9401 JEFF FUQUA BLWVD SUITE 5874 - Electric (1ZR17357)
9401 JEFF FUQUA BLVD SUITE 7407 - Electric (1ZM06126)
4104 EXPRESS ST - Electric (1ZR12270)
9401 JEFF FUQUA BLVD SUITE 7407 - Electric (1ZR12704)
9401 JEFF FUQUA BLWVD SUITE 7407 - Electric (1ZR12705)
818 MAIN LN - Electric (1ZR18158)
4, If more than one account is available, Account will default to ALL and the Service Types list will

contain ALL meters associated with the accounts.

Choose view: ) Group View @ Meter View

Accounts: | All v |Service Types: | 9401 JEFF FUQUABLVD 5U v

5.  Toview meters associated with a specific account, select the drop down list after Account.

The graph will update to

Choose view: (; Group View @ Meter Viey show the data for the
same timeframe for the
Accounts: | All first meter available for

the selected account.

Timeframe 0138710001
6102463145
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Procedure 4: View Consumption by Meter

Choose view: Group View @ Meter View

Accounts: 6102463145 %Servi:e Types: | 818 MAIN LN - Electric (1ZR1 *
Timeframe(*): = Last7 Days v * All times are in "US/Eastern’ time.
Metered electric usage from 09/13/2018 to 09/20/2018 =
8k
6k
=
z
T 4k
)
E
2K
ok
Thu 09/13 Fri 09/14 5at09/15 5un 09/16 Mon 09/17 Tue 09/18 Wed 09/19
2 100
H 90
Z 80
2 70
25

>
skeq aaiBagy

M Cooling degree days Il Heating degree days

M OnPeak W Shoulder — Low Temperature — High Temperature

Il Off Peak

6.  The service type list will now be limited to the meters associated with the specific account

selected.
Accounts: | 5102463145 v Service Types: | 518 MAIN LN - Electric (1ZR1 v
818 MAIN LN - Electric (1ZR18158)
Timeframe[*]: Current Year v
Le
END
Procedure 5: View Consumption by Group

1. Access Meter Details by selecting My Consumption Data The menu is representative of an Analytic

on the left menu. customer.
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Procedure 5: View Consumption by Group

# Home

|4 My Consumnption Data

& Organization Mgm

& User Management

il Consumption Reports

[ Advanced Alerts

2. The Meter Details window will be displayed. The default presentation is consumption for the first
meter on the list for the last seven days.

Choose view: Group View @ Meter View

Accounts: | 4750010001 v |Service Types: | 9899 INTERNATIONALDR - v
Timeframe(*): | Last7 Days * Al times are in ‘US/Eastern’ time.

Metered electric usage from 09/13/2018 to 09/20/2018

8k

| .

Ok

Usage kWh)
&
=

I\J
=

Thu 09/13 Fri09/14 5at09/15 Sun 039/16 Mon 09/17 Tue 09/18 Wed 09/13

Temperature
~ wm e o
a8 88

sheq aalBag

1 J 1 ] o
-5

M Heating degree days

M Tierl — Low Temperature — High Temperature [l Cooling degree days

+ Advanced Controls

3.  Select the radio button in front of Group View.
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Procedure 5: View Consumption by Group

Choose view: @ Group View Meter View

Upon selection of the Group View, the submenu updates to allow you to select one of the groups
created by the owner of the account.

Choose view: Group View @ Meter View

Accounts: | 4780010001 e Types: | 9599 INTERNATIONAL DR 11 v
Choose vieW? & Group View Meter View

Group: | TOTO0215 - Orange County C v

In addition, the graph is updated to represent the first group on the list for the last seven days.

Group: TOT00215 - Orange County € v
* Al times are in 'US/Eastern’ time.

v

Timeframe(*): = Last7 Days

Metered electric usage from 09/13/2018 to 09/20/2018

100k

75k
=
=
W 50k
g
wn
=3

25k

o |

Thu 09/13 Fring 14 5at09/15 Sun 09/16 Mon 08/17 Tue 08/18 Wed 09/19
2 100
3 s ‘——--....______‘___‘
@
S 80
2 70
25

she] aauba

I D D D §
-5

Il Usage — Low Temperature — High Temperature [l Cooling degree days [l Heating degree days

+ Advanced Controls

To view other groups, select the drop down list after Group.
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Procedure 5: View Consumption by Group

The graph will update to
show the data for the
same timeframe for the
new group.

Choose view: @ Group View () Meter View

Group: | TOTO0215 - Orange County,

GroupE4 - test(ELECTRIC)
Timefrag Orange County COnvention C€
TOT00215 - Orange County Con n Center{ELECTRIC
TOTO00257 - Orange County Conven (ELECTRIC
TOT00259 - Orange County Conventiol nter(ELECTRIC
100 TOTD0263 - Orange County Convention {
TOT00264 - OCCC(ELECTRIC)
TOT00265 - OCCC(ELECTRIC)
TOT00285 - OCCC(ELECTRIC)
TOT00286 - OCCC(ELECTRIC)
Warehouse - OCCC(ELECTRIC)
(]

- OCCC(ELECTRIC)

75

(lWh)

END

How do | create groups of meters for analysis?

The Analytics user has the ability to group meters from their accounts by commodity. These groups can
be modified or removed as needed. Groups can be used to compare meters across your properties
supporting similar environments, such as parking garages. You may find that energy practices used at
one location should be applied to others based on the comparison.

Procedure 6: Setup Meter Groups

1. Select Organization Mgmt. on the left menu. The menu is representative of an Analytics
customer.
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Procedure 6: Setup Meter Groups

laa My Consumption Data

im Organization Mgmt.

& User Managem. 't

sl Consumption Repor.

A Advanced Alerts

2. The Organization Mgmt. window will be displayed.

Organization Configuration

Organization Costs

kWh Cost: Gallon cost: Ton cost:
30000 198 134

Meter Group Creation

Configured New

Show 10 * entries Search:
Group Name Description Meter Count Commeodity Edit Delete
GOAA Prod Group 19 ELECTRIC m
Group7298 5 ELECTRIC m
GroupEt Test Group 4 ELECTRIC m
GruopE2546546 5 ELECTRIC m
Testdefect75 Qadefect g ELECTRIC m

Showing 1 to 5 of 5 entries Previous = 1 | Next

P BN LLLLLLPLELELLELDLELELLDELLLLSLLLSLSLS S,

3. Under Meter Group Creation, select New.
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Procedure 6: Setup Meter Groups

Meter Group Creation

Configured New

4. Next, select the commodity to be analyzed. Select Confirm.

Meter Group Creation

Configured New

Select a commodity type: Electric

5. The page will be updated to collect additional information on the Meter Group.
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Procedure 6: Setup Meter Groups

Meter Group Creation

Configured New

Group name:

Enter group name here

Group description:

Optional group description

Square footage:

Optional square footage

Commodity:

Electric

Dashhoard group:

Available meters

7423374047(1ZM06068)
S W A A A Y Y A S S A A S A

6. Enter Group Name. The name is alphanumeric and mandatory.

7. Enter a Group Description. This field is optional but may be used to
provide additional information.

8. Enter a square footage value. This field is optional. This value is used by the
Intensity Consumption Report
to create an energy/square

Recommended: Use an average square foot value that represents the . analysis.

meters to be included in the group.

Note: Commodity was previously selected and cannot be changed during this segment.
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Procedure 6: Setup Meter Groups

9. If this group will be the default group for the Dashboard report on If another group is already

the Consumption Report page, select the checkbox. selected as the default group,
you will be unable to check

this box while creating this
group. The default group will
need to be updated to remove
the checkbox before this
group can be modified to be
the default.

10. Finally, select the meters to be included in this group. Select the checkbox next to one or more
meter badge numbers.

Available meters | |

7423374047(1ZM06068) 7
7423346371(1ZR17355) @
9120057809(1ZR16873) @
9120028436(1ZR16872) @
9120054099(1ZR16871) v

Y S S A A S A S S S S S S 4

11. Select the left to right arrow to move a meter into the group.

12.  The meters will move from the Available List to the Added Meters list.

Available meters | ] Added meters | |

9120057809(1ZR16873) a T423374047(1ZM0B06E) =
9120028436(1ZR16872) a 7423346371(1ZR17355) =
9120038679(1ZR16870) a 9120054099(1ZR16871) =

9120062592(1ZR16863) a
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Procedure 6: Setup Meter Groups

T

ouC

13. Likewise, a meter can be removed from the group by selecting the meter on the Added Meter list
and selecting the right to left arrow.

Available meters | ] Added meters | ]

9120057809(1ZR16873) a 7423374047(1ZM06068) a
9120028436(1ZR16872) a 7423346371(1ZR17355) a
9120038679(1ZR16870) a

9120062532(1ZR16868) a

14.  Upon completion of data entry, select Save.

Save

15. Select Configured. The page will update to show the current list of groups including the one you
just created.

Meter Group Creatiog

Configured

16. A meter group may be deleted by clicking on the DELETE button A confirmation message will

following the name of the group. be presented to ensure that
the button was not

accidentally selected.

GroupE1 Test Group a4 ELECTRIC

17. Select edit to make changes to the group.

GroupE1 Test Group 4 ELECTRIC M m
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Procedure 6: Setup Meter Groups

18. The meter creation screen will be presented.

19. The group name cannot be updated until Change Name is selected.

Group name:
20. Selecting Delete Group will remove the group from the account. A confirmation message will

be presented to ensure that
the button was not
accidentally selected.

21.  Upon completion of data entry, select Save.

Save

END

What information is needed to view the consumption reports?

Consumption Reports allow the user to view usage over time for groups and/or meters. The reports
include Dashboard, Consumption, Intensity and Cost. Each report can represent a single point or
multiple points; i.e. a group and the contributing meters would be a multi-point report.

The Dashboard is the initial display when the Consumption reports page is selected. The group to use
for the default is selected on the Organization Mgmt page. When a group is edited or created, the
Dashboard group option is selected.

Commodity:
ELECTRIC
Dashboard group:

Available meters | |
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The Dashboard report presents the default group with all three versions of the Consumption reports;
Consumption, Intensity and Cost.

The individual Consumption reports may be selected from the dropdown at the top of the page.

Consumption Reports

—Filter

Report Type:

Dashboard v

Dashboard

Consumptio

The Consumption report shows the energy usage across the time segment selected for the group.

The Consumption report Intensity represents the energy unit (i.e. gallon) divided by the square footage

value associated with the group. The result is a graph of usage per square foot over the selected period
of time. The square footage is setup in the meter group definition on the Organization Mgmt page. See
the Setup Meter Groups procedure for details.

The Consumption report Cost represents the energy unit (i.e. kWh) multiplied by an average cost
provided by the account owner. The result is a graph of usage cost over the selected period of time.
The cost is setup on the Organization Mgmt page.

Procedure 7: Setup Cost Parameters for Consumer Reports

1. Select Organization Mgmt. on the left menu. The menu is representative of an Analytics
customer.

s My Consumption Data

s Organization Mgmt.

& User Managem. 't

il Consumption Repor.

I Advanced Alerts
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Procedure 7: Setup Cost Parameters for Consumer Reports

2. The Organization Mgmt. window will be displayed.

Organization Configuration

Organization Costs

kWh Cost: Gallon cost: Ton cost:

30000 198 134

P BB 88 LLLLED L LD DL ELLELLLLLLELLLLLLLLsrsrs

Do not forget to include a decimal if the
value is less than one dollar.

Average costs are similar to:

0.12 per kWh

0.003 per gallon

10.00 per ton chilled water

3. Enter cost values for the units of measure to be analyzed.

4. Select SAVE.

END

Procedure 8: Controls for Creating Consumption Reports

The menu is representative of an

1. Select Consumption Reports on the left menu.
Analytics customer.
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Procedure 8: Controls for Creating Consumption Reports

|8 My Consumptior Data
&a Organization | gmt.

& User Manar :ment

|l Consumption Reports

I\ Advanced Alerts

2. The Dashboard will be displayed on the Consumption If a Group has not been defined under
Reports page. Orga.nlzatlon Mgmt. the error ‘Error
loading default group’ at the top of the
page.

Error loading default group

—Filter

Report Type:

Dasnboars

Metered consumption from 09/14/2018 to 09/20/2018

250

£ 2300 KD 2 X2 FED D2 Kb LED £D 2 Fd RS 2R D 2"FD2F2 80208 088 2R Eb

3. Select Consumption from the Report Type drop down.

Consumption Reports

Filter

Report Type:

Dashboard
Dashboard

Consumptio

4.  The Consumption report setup is displayed.
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Procedure 8: Controls for Creating Consumption Reports

~Filter

Report Type: Group: From Date: Resolution:

e o oanemn x| @ pay
To Date: N
09/20/2018 x = Hem:
5. Select the Group that you wish to analyze. Meter groups must be setup
under Organization Mgmt.
Group:

Select i

Group Names

6.  Select the timeframe for the report using the calendar drop The From date must be earlier
downs than the To date.
From Date: The X next to the date clears the
value from the date field.
09/14/2018 o @
To Date: 4 September2018 =

09/20/2018 Me Tu We Th Fr Sa Su

27 28 29 30 31 1 2

3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
12 3 4 5 6 7

Teday

7. Once the dates are selected, click on the Execute Filter button. If any fields have not been

] selected or set, the Execute Filter
Q Execute Filter will not respond.
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Procedure 8: Controls for Creating Consumption Reports

8. The Consumption report is displayed with a resolution of Day.

Metered consumption from 09/01/2018 to 09/20/2018

— Group Consumption

9.  The meters may be added onto the chart by selecting the meter Default presentation of the
from the legend. report only includes the group.

== (,roup Consumption

== Group Consumption =~ Meter 1ZR17355 Consumption

10. The report is immediately updated to reflect the meter in addition to the group.

Metered consumption from 09/01/2018 to 09/20/2018

Zoominteval 1d 1w 1m 6m 1y Al

30k

206

sumption (kWh)

Con

10

o

09/01/18  09/02/18  09/03/18  09/04/18  09,/05/18  09/06/18  09/07/18  09/05/18 0g/02/15 MPS/10/18  09/11/18  09/12/18  09/13/18  09/14/18  09/15/18  09/16/18  09/17/18  09/18/18  09/19/18 092

— Group Consumption ~ Meter 12R17355 Consumption

11. Toremove a data point, like on the highlighted value in the legend.

== (roup Con ption w Meter 1ZR17355 Consumption

== Meter 1ZR17355 Consumption

12. The report is immediately updated to reflect the removal of the group line from the report.
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Procedure 8: Controls for Creating Consumption Reports

Metered consumption from 09/01/2018 to 09/20/2018

Zoominteval 1d  Tw 1m 6m 1y All

Consumption (kWh)
&

09/01/18  09/02/18  09/03/18  09/04;/18  09/05/18  09/06/18  09/07/18  09/08/18  0%/09/18 09/M8  09/11/18  09,12/18  09/13/18

~ Meter 1ZR17355 Consumption

13. To change the focus of the report, use the zoom interval to select

a timeframe within the data retrieved.

Zoom Inteval 1d Iw Tm am Ty
14. Select 6m and six months of data is now displayed.
Metered consumption from 04/01/2018 to 09/20/2018
Zoominteval 1d  Iw 1m 6&m 1y Al
i; 325
— Croup Cansumprion

15.

09/14/18  03/15/18  09/16/18

09/17/18  09/18/18

09/19/18 09/2

The zoom level currently displayed
is highlighted. In this example, one
month.

All

If the data retrieved for the
report is less than the zoom
selected, all data will be
displayed.

091118 09/13/18 09/15/18 09/17/18 09/19/18

i ’

Move the slide bar at the bottom of the graph to move to a different segment of data.
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Procedure 8: Controls for Creating Consumption Reports

1/18 09/13/18 09/15/18 09/17/18 0g9/19/18
n ]
8 08/21/18 08/23/18 08/25/18 08/27/18 08/29/18
m 3
16. Changing the resolution, from Day to Week updates the data Resolutions available are Interval,

Hour, Day, Week, Month and

points to Weekly consumption.
Year.

Resolution:

Week .;ﬂl'l]

Select
Interval
Hour
Day
Week
honth
Year

17. The report will update to reflect the new resolution.
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Procedure 8: Controls for Creating Consumption Reports

If}k

4k

10/01/2018
Croup Consumption: 3389_40kWh

Consumption (Wh)
=

0.00
1. Oct 8. Oct 15. Oct 22.0ct 29. Oct

18. Advanced controls offers the option of changing the report into a table of values. When the
graph is displayed, select table and the graph will be replaced with the table for the report.

* Advanced Controls

Data View:

Metered consumption

Zoomlnteval 1d 1w 1m 6m 1y All
) ﬁ A
= 350 m m F‘] AI ah
E
g Time Period Group Consumption Meter 1ZM06068 Consumption Meter 1ZR17355 Consumption
2 325
a
§ 08/19/2018 305.48 kwh 120.00 kwh 59.10 kwh
£ 300
%] 08/20/2018 293.70 kWh 115.80 kwh 55.80 kwh
275 08/20/2018 295.80 kWh 117.75 kWh 55.05 kwh
08/20/2018 289.42 kWh 116.85 kWh 55.20 kWh
250
08/20/18 08/22/18 08/24/18 08/26/18 08/20/2018 285.30 kWh 115.50 kWh 54.30 kWh
“ 08/20/2018 280.73 kwh 113.35 kwh 52.50 kwh
== Group Consumption 08/20/2018 281.48 kWh 113.55 kwh 51.90 kwh
14
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Procedure 8: Controls for Creating Consumption Reports

19. Select the triple bars in the upper right corner of the report to access the export methods.

Export C5Y

Download JPEG image

20. Selecting Export CSV will download an Excel compatible file to your

computer. The location that the file is stored
will depend on your browser
21. Selecting Download JPEG image will download an image of the configuration.

chart to your computer.

END
Procedure 9: Create a Consumption Report — Consumption View

1. Utilize procedure Controls for Creating Consumption Reports.

2. Select Consumption as the View. The default report when accessing the
Consumption Reports is the
Consumption View.

Consumption Intensity Cost
END
Procedure 10: Create a Consumption Report — Intensity View
1. Utilize procedure Controls for Creating Consumption Reports.
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Procedure 10: Create a Consumption Report — Intensity View
The default report when accessing the

Consumption Reports is the
Consumption View.

2. Select Intensity as the View.

View

Consumption Intensity Cost

END

Procedure 11: Create a Consumption Report — Cost View

1. Utilize procedure Controls for Creating Consumption Reports.

The default report when accessing the
Consumption Reports is the
Consumption View.

2. Select Cost as the View.

View

Consumption Intensity Cost

END

How do | add users to my Analytics account?

As an Analytics user, you are an administrator for your accounts which means that you can create
subordinate Usernames. These users will be able to view the My Consumption page or generate
Consumption reports using the groups you created or by looking at individual meters. The Advanced
Alerts page is also available. They will not be able to add users, create/edit groups, or create/edit alerts.

The users you create must have a unique Username and email. The system will tell you if either of those

values already exist.

You cannot delete a subordinate user but you can deactivate the account.
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The portal will lock out a user that has entered an incorrect password three times. The portal will allow

them to try again in thirty minutes. Or, as administrator, you have the ability to reset their password to
a temporary value which they will be required to update when they login.

Procedure 12: Setup Subordinate User Profiles

1. Select User Management on the left menu. The menu is representative of an Analytics
customer.

s My Consumptior Jata

& Organization b zmt.

& User Management

il Consumption Reports

A Advanced Alerts

2. The User Management window will be displayed.

Customer User Management

Locate user by: Search criterion:

Select v

Showing 0 of 0 results.

Find

3. Select the Add a User button. The page will update to display the data entry form.
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Procedure 12: Setup Subordinate User Profiles

Add User

All Fields are Required

First name

Last name

Email

Verify Email

Online Account Information

Username

Usernames must not contain spaces
Usernames must not contain any special characters (for example [=$%"&)

Password

Verify Password

Passwords are case-sensitive

Passwords must be between 8 and 16 characters long

Passwords must contain at least 1 alphabetic character

Passwords must contain at least 1 numeric value

Passwords must contain at least 1 special character (for example [=3"&, excuding $<>\)

Enter the First Name and Last Name of the Subordinate User.

Enter the Email address of the Subordinate user. Then enter
the email again as verification.

Create a Username for the Subordinate user.

Assign a temporary password to the Subordinate user that
follows the guidelines:

e Between 8 and 16 characters long

e Atleast 1 alphabetic character

e Atleast 1 numeric value

e At least 1 special character

Note: The email address must be unique
for each user. If the email address has
already been added to the portal, the
system will respond with an error
message when you attempt to Save the
setup.

Note: The username must be unique for
each user. If the username has already
been added to the portal, the system will
respond with an error message when you
attempt to Save the setup.

When the subordinate user logs in, they
will be forced to enter a new password
before gaining access to the portal
features.
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Procedure 12: Setup Subordinate User Profiles

8. Select SAVE. Selecting cancel will return you to the
opening window as seen in step 2.

Save

9.  The Subordinate user will receive an email indicating that an account has been created.

END

Procedure 13: Deactivate a Subordinate User Profile

1. Select User Management on the left menu. The menu is representative of an Analytics
customer.

s My Consumptior Jata
& Organization I gmt.
& User Management
il Consumption Reports

A Advanced Alerts

2. The User Management window will be displayed.

Customer User Management

Locate user by: Search criterion:

Select v Find

Showing 0 of 0 results.
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Procedure 13: Deactivate a Subordinate User Profile

3. Select how you would like to search for the user. The Tip: Selecting any value in the Locate
choices include Last Name, Account #, Username, and Email ~ Yser by listand leaving the Search

. criterion blank will return a list of all
Address. Enter the Search Criterion. Select FIND. Lsers

Customer User Management

Locate user by: Search criterion:

Select v

Last Name
Account #
Username
Email Address

Sh

4. The search will return the Username that matches the search criteria.

Customer User Management

Locate user by: Search criterion:
Last Name v Orlando Find

Cnly first utility account associated with user is shown
¢ Status * Username * Account# ¢ Name

oucgall 5428526046 Orlando, Lutheran

5. Click on the checkbox in the Status column. The box will To reactivate a username, simply click on

update to an X which represents an inactive login. the X. The checkmark will return
indicating an active login.

Geb O

END
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Procedure 14: Edit Subordinate User Profile

1. Select User Management on the left menu. The menu is representative of an Analytics
customer.

s My Consumptior Jata

i Organization I zmt.

& User Management

il Consumption Reports

A Advanced Alerts

2. The User Management window will be displayed.

Customer User Management

Locate user by: Search criterion:

Select v Find

Showing 0 of 0 results.

3. Select how you would like to search for the user. The Tip: Selecting any value in the Locate
choices include Last Name, Account #, Username, and Email ~ Use" by listand leaving the Search

. iterion blank will ret list of all
Address. Enter the Search Criterion. Select FIND. Erslefsnon anicwiireturatistota
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Procedure 14: Edit Subordinate User Profile

Customer User Management

Locate user by: Search criterion:

Select v

Last Name
Account #

Username
Email Address

Sh

4. The search will return the Username that matches the search criteria.

Customer User Management

Locate user by: Search criterion:
| Last Name v | Find
Add a User
Only first utility account associated with user is shown
*+ Status ¢ Username * Account# ¢ Name
oucgall 5428526946 Orlando, Lutheran

oucgass 5428526846 Lutheran test, Orlando user

5. Click on the Username that you would like to edit. The information for the Username selected is
displayed at the bottom of the page. The username cannot be changed.

¢ Username

oucgall

oucgass
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L§Edit a User Profile

All Fields are Required Save Changes

Username:oucgas5
First name | Crlando user
Last name Lutheran test

Email | @ucgass@gmail com

Verify Email| 0ucqas5@gmail.com

6. Update the First Name, Last Name, or Email as needed.
7. Select Save Changes. Cancel will discard any changes.
Save Changes
8. If all the changes are accepted, the system will display a message stating that the updates were
completed.

9. The Subordinate user will receive an email indicating that their account has been modified.

END

Procedure 15: Reset Password on a Subordinate User Profile

1. Select User Management on the left menu. The menu is representative of an Analytics
customer.
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Procedure 15: Reset Password on a Subordinate User Profile

| My Consumptior Jata

& Organization b gmt.

& User Management

il Consumption Reports

[\ Advanced Alerts

2. The User Management window will be displayed.

Customer User Management

Locate user by: Search criterion:

Select v m

Showing 0 of 0 results.

3. Select how you would like to search for the user. The Tip: Selecting any value in the Locate
choices include Last Name, Account #, Username, and Email ~ Yser by listand leaving the Search

. . criterion blank will return a list of all
Address. Enter the Search Criterion. Select FIND. Lsers

Customer User Management

Locate user by: Search criterion:

Select v

Last Name
Account #

Username
Email Address

Eh
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Procedure 15: Reset Password on a Subordinate User Profile

4. The search will return the Username that matches the search criteria.

Customer User Management

Locate user by: Search criterion:
| Last Name v Find
Add a User
Cnly first utility account associated with user is shown
¢ Status ¢ Username ¢ Account# ¢ Name
oucgall 5428526946 Orlando, Lutheran

oucgads 5428526948 Lutheran test, Orlando user

5. Click on the Username that you would like to edit. The information for the Username selected is
displayed at the bottom of the page. The username cannot be changed.

¢ Username

oucgall

oucgass
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Procedure 15: Reset Password on a Subordinate User Profile

L§Edi‘c a User Profile

All Ficlds are Required Save Changes

Username:oucga5s

First name| Orlando user

Last name | Lutheran test

Email Cucgabb@gmail com
Verify Email | 0ucqa55@gmail.com

Reset Password
(Creates a one time password that the user must change upon first login)

Password

Verify Password

Passwords are case-sensitive

Passwords must be between 8 and 16 characters long

Passwords must contain at least 1 alphabetic character

Passwords must contain at least 1 numeric value

Passwords must contain at least 1 special character (for example |=#AE, excduding $<\)

Reset Password

6. Assign a temporary password to the Subordinate user that When the subordinate user logs in, they
follows the guidelines: will be forced to enter a new password

before gaining access to the portal
e Between 8 and 16 characters long

features.
e At least 1 alphabetic character
e Atleast 1 numeric value
e At least 1 special character
7. Select Reset Password. Selecting cancel will return you to the

opening window as seen in step 2.

Reset P d

8. Password reset successfully.

The system will post upon completion of the save.
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Procedure 15: Reset Password on a Subordinate User Profile

9. If the user has tried three times to login unsuccessfully, the The user is automatically unlocked thirty

account status may have a lock indicator. minutes following the last unsuccessful
login attempt.

g

]

Click on the lock to return the status to active (checkmark).

END

What is Advanced Alerts?

Advanced Alerts provides you a tool for monitoring the usage on a group of meters. The usage is
evaluated at the interval level. The alert provides you updates when your threshold is exceeded. You
can look for peaks, valleys or a specific value.

Setting up the alert involves deciding on a number of things including:

e Which group to evaluate

e How many days to review

e  What value will trigger the alert

e Are we looking for intervals greater than, less than or equal to the value

e Should the group be evaluated as an aggregated group or should you look at each meter/service
point

e Who should receive the alerts

Once the alert is set, the system will evaluate the intervals daily to see if they meet the criteria you set
up. The email will be sent each day a new set of violations occurs. If a violation does not occur on a
particular day, the email will not be sent.

This sample email was for an alert on GroupE4 looking for an aggregate interval value greater than 25.
The threshold must be crossed 5 or more times before the alert is reported. The information in the
email includes:

e Asset Name — Group selected for the alert
e Asset Type — Group (aggregate reporting) or Service Location (meter reporting)
e Date — Day being reported on
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e Value —This is the peak value on the intervals over the days evaluated. If the peak value on the
new day is not higher, the peak from the previous days is noted.

e Count — How many times the threshold was violated. This is a cumulative number starting with
the oldest day to the current day.

Alert Name: Alert - Int - Grouped

Template: kWh Threshold Check

Group: GroupE4

Description: This alert checks meter channel data for each interval read > 25.0. If it is detected 5 or more
time(s) from 2018-09-29 to the date listed below, the alert is generated.

This check evaluates the group of service location as a set summed together.

Asset Name  Asset Type Date Value Count
GroupE4 Group 2018-10-05 276.90 493
GroupE4 Group 2018-10-04 263.45 480

How do | setup alerts on my usage?

Procedure 16: Creating an Advanced Alert

1. Select Organization Mgmt on the left menu. The menu is representative of an Analytics
customer.

# Home

|8 My Consumption Data

& Organization Mgmt.

& User Managem. 't

il Consumption Repor.

[ Advanced Alerts

2. The Organization Mgmt window will be displayed.
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Procedure 16: Creating an Advanced Alert

Qrganization Configuration

Organizaion Cosrs

fowh case: [0 Gatlon cost: [ 0 Ton cost:[ 0 [ e |

Meter Group Creation

Comfigured  New

3. Scroll to the bottom of the page to the Advanced Alerts Admin section. Initial display lists any
configured alerts.

Advanced Alerts Admin

Configured New

Show 10 entries Search:

Alert Type I Alert Name

kwh Threshold Check testga32

KWh Threshold Chack Alert256

4. Select New to create an alert. The application will walk you through the process.
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Procedure 16: Creating an Advanced Alert

Advanced Alerts Admin

Configured New

Create New Alert Steps

1. Pick Alert Type

Pick Alert Type

Please select v

The Create New Alert wizard will automatically add steps for the required parameters of the selected alert step
when you click the Next Step button

Previous Step | Next Step

5. Pick Alert Type. The only selection at this time is kWh Threshold Check. Select the alert from the
Alert Type dropdown. Click on Next Step.

Configured New

Create New Alert Steps

Pick Alert Type
Please select
Please select

kwWh Threshold Check
igk the Next Step button

/’

Previous Step

6. Configure GroupName parameter. Enter the name of the You can copy (Cntl-C) the group name
group to be analyzed. The group names can be found in the ,avrl‘dtpa;te (C”:"\Q it '”:o the field
. . . . eter Grou O Report on.
previous section called Meter Group Creation. Click on Next . .
Step.
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Meter Group Creation

Configured New
Show 10 v entries Configured New

Group Name I:  Descrip Create New Alert Steps
Configure GroupName parameter
GOAA S Prod Gr
1. Pick slert Type
GOAA Group testga Meter group to report on.

2. Configure Grouphariie
e Y —

3. Configure daysToCheck

parameter
Cancel | Previous Step

4, Configure countThreshold
parameter

5. Configure valueThreshold
araqeter

7. Configure daysToCheck parameter. This value represents Selecting Previous Step at any point will

how many days you want to evaluate across. For example, return you to the previous parameter.

. You can also move to a different step by
should you select 7 days, the threshold will be evaluated clicking on the name of the step on the

over a week. Enter the number of days and click on Next left.
Previous Step

Step.
Create New Alert Steps
Configure daysToCheck parameter

1. Pick Alert Type
Defines how many days to look back for threshold violations

2. Configure GroupMame

7
parameter
3. Configure daysToCheck Parameter Range:
parameter .

Minimum Value 1
4. Configure countThreshold Maximum Value 265

parameter

5. Configure valueThreshold

parameter Previous Step

LT SN S S S S S S S S S S S S S S S S S S S S S S
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Procedure 16: Creating an Advanced Alert

8. Configure countThreshold parameter. This value indicates Selecting cancel at any point will return
how many violations must occur in the period before the you to the list of Configured alerts.
alert is sent. Enter the number of violations and click on
Next Step.

Configured New

Create New Alert Steps

Configure countThreshold parameter

1. Pick alert Type
How many violations during the defined period before reporting.

2. Configure GroupName

5
parameter
3. Configure daysToCheck Parameter Range:
parameter )
Minimum Value 1
I T T Maximum Value 1000

parameter

5. Configure valueThresheld

arameter .
P Cancel | Previous Step

6. Configure
valueThresholdOp parameter

Next Step

7. Configure

9. Configure valueThreshold parameter. What value should be You are evaluating the fifteen minute

exceeded before an alert is registered? Enter the value and ~ Intervals during the day. What kwh
click on Next Step value is your average max? Do you want

to track when any intervals exceed that
average?
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Procedure 16: Creating an Advanced Alert

Configured New

Create New Alert Steps

Configure valueThreshold parameter

1. Pick Alert Type
The threshold to compare the data against.

2. Configure GroupName 1
parameter
3. Configure daysToCheck Parameter Range:
parameter

Minimum Value 0.000001

4. Configure countThreshold Maximum Value | 0000.0

param eter

5. Configure valueThreshold

[ElETEEs Previous Step
6. Configure

valueThresholdOp parameter

10. Configure valueThresholdOp parameter. What comparison do you want to make? The examples
are >, <, >=, <=, or =. Enter the operator and click Next Step.

Configured New

Create New Alert Steps

Configure valueThresholdOp parameter

1. Pick Alert Type

Operator (ie: », <, »=, <=, =)
2. Configure GroupName t
parameter g

3. Configure daysToCheck

parameter
Previous Step

4. Configure countThreshold
parameter

5. Configure valueThreshold
parameter

6. Configure
valueThresholdOp parameter

. Cgnfigure
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Procedure 16: Creating an Advanced Alert

11. Configure AggregatedUsage parameter. You are evaluating a group. This value lets you choose to
evaluate the aggregate group interval value (Yes) or the individual meters themselves (No). Select
Yes or No followed by clicking on Next Step.

Configured New

Create New Alert Steps
Configure AggregatedUsage parameter

1. Pick Alert Type
Usage ageregated over all meters in group

2. Configure GroupMName @ No ® Yes
parameter )

3. Configure daysToCheck
parameter Previous Step | Next Step

4., Configure countThresheld
parameter

5. Configure valueThreshold
parameter

&, Configure %
valueThresholdOp parameter

7. Configure
AggregatedUsage parameter

8. Save & Initiate Alert

12. Save & Initiate Alert. Create a unique name for your alert. Since the alerts are viewable by
subordinate users, a unique name could
include the group name plus the
threshold (i.e. GroupABCequal25).
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Configured New

Create New Alert Steps
Save & Initiate Alert

1. Pick Alert Type
Enter a unique name for this alert

2. Configure GroupName
parameter

Add Subscribers
3. Configure daysTeCheck No subscribars
parameter
4. Configure countThreshold
parameter
5. Configure valueThreshold

parameter

6. Configure
valueThresholdOp parameter

7. Configure
AggregatedUsage parameter

8. Save & Initiate Alert

13. Add New Subscriber. Enter an email address for the person Alerts may be sent to any email address.
or team that needs to receive and evaluate the alerts. Click The email address does not have to

. . . belong to a user of the portal. For
OK. Repeat until all email addresses are entered for this example, the alert could be sent to a

alert. group email belonging to the meter
inspectors.

Enter Subscriber's email

14. Select Create Alert. The system will notify you when the
alert is successfully saved. Create Alert
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Procedure 16: Creating an Advanced Alert

END

How do | update the alerts on my usage?

Procedure 17: Updating Values for an Advanced Alert

1. Select Organization Mgmt on the left menu. The menu is representative of an Analytics
customer.

# Home
|4a My Consumption Data
& Organization Mgmt.

& User Managem. 't

il Consumption Repor.

. Advanced Alerts

2. The Organization Mgmt window will be displayed.
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Qrganization Configuration

Organizaion Cosrs

fowh case: [0 Gatlon cost: [ 0 Ton cost:[ 0 [ e |

Meter Group Creation

Comfigured  New

3. Scroll to the bottom of the page to the Advanced Alerts Admin section. Initial display lists any
configured alerts.

Advanced Alerts Admin

Configured New

Show 10 entries Search:
Alert Type I Alert Name
kwh Threshold Check testga32
kih Threshold Check Alert256
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Procedure 17: Updating Values for an Advanced Alert
4.  Select Edit for the alert you wish to update. The alert expands to Only edit one alert at a time. To

allow you to make changes. You only have to edit the values that delete an alert, select the Delete
. . .. . button following the Alert Name.
you want to. The other values will remain as originally defined.

=

Alert Type 1L Alert Name

KkWh Threshold Check Alert123 m
) subscribers

Group Name

Days To Check

Threshold Viclation Count
Threshold Value
Comparison Operator

Aggregated Usage?

Save Edits

5. Edit Group Name. Click on Group Name and the panel will You can copy (Cntl-C) the group name
open to show the current settings. Update the value, as and paste (Cntl-V) it into the field
Meter Group to Report on.
needed.
‘ Alert Type I&  Alert Name

KkWh Threshold Check Alert123 m
B RURACIReR

Group Name

Meter group to report on.
highwoods

Days To Check

Threshold Violation Count

Threshold value
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Procedure 17: Updating Values for an Advanced Alert

6. Edit Days to Check. Click on Days to Check and the panel will Minimum value is 1.
open to show the current settings. Update the value, as Maximum value is 365.
needed.

Alert Type 1L Alert Name
kwh Threshold Check Alert123 m m
Group Name
Days To Check
Defines how many days to look back for threshold viclations
7
Parameter Range:
Minimum Value 1
Maximum Value 365
7. Edit Threshold Violation Count. Click on Threshold Violation Minimum value is 1.

Maximum value is 1000.

Count and the panel will open to show the current settings.
Update the value, as needed.
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Procedure 17: Updating Values for an Advanced Alert

Alert Type IL  Alert Name

kWh Threshold Check Alert123
1) Subscribers

Group Name
Days To Check
Threshold Violation Count

How many violations during the defined period before reperting.

5

Parameter Range:

Minimum Value ]

Maximum Value 1000

8. Edit Threshold Value. Click on Threshold Value and the panel Minimum value 0.000001
will open to show the current settings. Update the value, as Maximum value 9999.9
needed.

Alert Type It Alert Name

kwh Threshold Check Alert123 m
)

Group Name

Days To Check

Threshold Violation Count
Threshold value

The threshold to compare the data against.

1

Parameter Range:

Minimum Value 0.000001

Maximum Value = 9999.9
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9. Edit Comparison Value. Click on Comparison Value and the The possible values are >, <, >=, <=, or =.
panel will open to show the current settings. Update the
value, as needed.

Alert Type IL  Alert Name

kWh Threshold Check Alert123 E m
. o e

Group Name

Days To Check

Threshold Violation Count
Threshold Value
Comparison Operator

Operator (je: », =, »=, <=, =)

=

10. Edit Aggregate Use. Click on Aggregated Usage and the Choose Yes to aggregate all the meters in

panel will open to show the current settings. Update the the group before evaluation or No to
value. as needed evaluate meters individually.
, .
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Procedure 17: Updating Values for an Advanced Alert

Alert Type Ik Alert Name

kWh Threshold Check Alert123
e s R

Group Name

Days To Check

Threshold Violation Count
Threshold Value
Comparison Operator
Aggregated Usage?

Usage aggregated over all meters in group

O No @ Yes

Save Edits

11. Save. Select Save Edits. A message will be displayed when i
the alert is successfully saved. Save Edits

END

How do | update the subscribers on my alerts?

Procedure 18: Updating Subscribers for an Advanced Alert

1. Select Organization Mgmt on the left menu. The menu is representative of an Analytics
customer.
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Procedure 18: Updating Subscribers for an Advanced Alert

|aa My Consumption Data

& Organization Mgmt.

& User Managem. 't

i Consumption Repor.

A Advanced Alerts

2. The Organization Mgmt window will be displayed.

Qrganization Configuration

Organizaron Costs
kewh case: [0 Gallon ot 0 Tancost:| 0 [ e |

Meter Group Creation

===z
:
o s T == T
e o sz [ | i
= =
- = @ =

Advanced Alerts Admin

3. Scroll to the bottom of the page to the Advanced Alerts Admin section. Initial display lists any
configured alerts.
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Procedure 18: Updating Subscribers for an Advanced Alert

Advanced Alerts Admin

Configured New

Show 10 entries Search:
Alert Type I=  Alert Name
kWh Threshold Check testgqa32
kWh Threshold Check Alert256

4.  Select Edit for the alert you wish to update. The alert expands to Only edit one alert at a time. To
allow you to make changes. You only have to edit the values that delete an alert, select the Delete
. . .. . button following the Alert Name.

you want to. The other values will remain as originally defined.

=

Alert Type 1L Alert Name

KkWh Threshold Check Alert123
) Subscribars

Group Name

Days To Check

Threshold Violation Count
Threshold Value
Comparison Operator

Aggregated Usage?

Save Edits

5. Select Subscribers. The panel will update to show you the current subscribers.
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Procedure 18: Updating Subscribers for an Advanced Alert

Alert Type 1L Alert Name
kwh Threshold Check Alert123 m m
o Subscribers EE-EEETETIEE
n Isattaru@ouc.com

2 Add New Subscriber

Showing 1 to 1 of 1 entries

Previous | 1 Next

6. Select the X in front of an email address to delete a subscriber.

7. Select Add New Subscriber to add a new email address to the alert. A pop-up will display as
shown below.

Enter Subscriber's email

8. Enter the email address in the proper format. Click on OK. A Email addresses are not required to be

successful message will be displayed when the email is added. ~ [egistered users of the portal.
Repeat step 7 and 8 for additional

email addresses.

9. Save. Select Save Edits. A message will be displayed when the di
alert is successfully saved. Save Edits

END
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How do | review my alerts on the portal?
Advanced Alerts is an option on the Analytics or Subordinate left menu panel.

| My Consumption T ita

|sl Consumption R Jorts

[ Advanced Alerts

Selecting Advanced Alerts will present the Advanced Alerts Reporting Summary page. If there are no
alerts configured, the message below will be presented. The Delegated Administrator will need to setup
the alerts with the above procedures OR they have been configured but no violations have occurred at
this time.

Advancegd Alerts Reporting

Summary | Detail

No alert results are available

Newly configured alert results may not display for up to 24 hours

If alerts are configured and active, an image similar to the one below will be presented. The display
shows the number of violations during the timeframe for the current alert.

Advanced Alerting | Summary By Type And Day

b

Zoom 1d 1w im 6m 1y All & From Oct 20, 2018 To Oct 26, 2018

, ® CEP Group High Alert: 1
o PG

" )
" = WCEP Group High Alert: 1

Saturday, Oct 20, 04-00 21.0ct 22 Oct 23_0ct 26 Oct 25 Oct 26. Oct

. m v

= CEP Group High Alert — WCEP Group High Alert
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Clicking on the chart takes you to the detailed page. The chart is turned into a table showing the group

or service point, the name of the alert, and the date/time of the violation.

Alert 1L Asset Name Alert Time

CEP Group High Alert CEP Group 24-0ct-2018 11:00:00
WCEP Group High Alert WCEP Group 26-0ct-2018 04:00:00
'WCEP Group High Alert ‘WCEP Group 25-0ct-2018 04:00:00

This data may be exported as needed by selecting the Export button when the table is displayed. The

data will be downloaded to your computer in an Excel format.

A | B C

Alert lﬁsset MName Alert Time

WCEP Group High Alert WCEP Grou

CEP Group High Alert  CEP Group  10/24/2018 11:00
WCEP Group High Alert WCEP Group  10/26/2018 4:00
10725/ 2018 4:00
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The number of rows displayed in the table may be updated by extending the timeframe. Select the
calendar next to the date range. The current to/from will be highlighted. Select the new to/from dates
by clicking on the dates in the calendar. Select Apply in the bottom right of the displayed calendar. The
table will update to include information for the requested date range.

Select Time Period
10/24/2018 - 10/26/2018

Alert Asset Name Alert Time
< Oct 2018
CEP Group High Alert CEP Group 22-Oct-2018 00:15:00
Su Tu We Fr Sa 8
CEP Group High Alert CEP Group 20-0Oct-2018 09:00:00
- . .
Select Time Period — CEP Group High Alert CEP Group 23-0ct-2018 11:30:00
7 1 12 1 10/24/2018 - 10/26/2018 BB
CEP Group High Alert CEP Group 23-0Oct-2018 11:30:00
14 19
< Oct 2018 CEP Group High Alert CEP Group 23-Oct-2018 04:00:00
2 2 B3 25 H
Su Mo Tu We Th Fr Sa CEP Group High Alert CEP Group 24-0ct-2018 11:00:00
28 29 I k) _
202 4 506 WCEP Group High Alert WCEP Group 22-0ct-2018 04:15:00
¢ B WCEP Group High Alert WCEP Group 22-Oct-2018 04:00:00
14 15 16 17 18 19 20

21 22 23 24 2527
2 3

22 29 30 N 1

]

Frequently Asked Questions

What can | do in the OUConsumption Online portal as a BEWES user?
As an Annual Reporting (BEWES) customer, your primary objective is to obtain data needed to respond
to the reporting requirements in Energy Star. The section How do | create a BEWES report for the City
of Orlando? will guide you through the process of creating the report.

What can | do in the OUConsumption Online portal as an Analytics user?
An Analytics user has the full functionality of the portal including:

e View Consumption by Group
e View Consumption by Group
e View Consumption Reports
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e View Alert Results
e Configure Groups of Meters
e Establish Dashboard Reports
e Set Parameters for the Consumption Reports
e Create Advanced Alerts
e (Create BEWES reports

What can | do in the OUConsumption Online Portal as a Subordinate user?

As a Subordinate user, your access was created by the owner of the utility account. That person is
responsible for administering your account, setting up meter groups, along with defining reports and
alerts. Once these configurations are in place, you will be able to view the results once you access the
OUConsumption Online portal with your UserlD.

The Subordinate User may:

e View Consumption by Meter
e View Consumption by Group
e View Consumption Reports
e View Alert Results

Can | upgrade from a BEWES user to an Analytics user?
Yes. Please reach out to OUC at 407-434-2831.

Can | access the portal on my phone?

Yes, in landscape or horizontal. However, given the amount of information that is displayed, we
recommend using a tablet for mobile access. Also, note Safari, Chrome, Firefox, Edge, and IE are the
supported browsers. It does not support the generic internet icon found on mobile devices.

How do | remove an account?

To remove an account, access My Profile under your Username in the upper right corner.
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a hiy Profile
[:* Sign Out

My Profile page will be presented. The initial tab selected is Personal Data. Select Utility Accounts to
work with your associated accounts.

My Profile

Personal Data Online Account Utility Accounts

All Fields are Required

The accounts that you have associated with your username will be listed at the top of the page. Select
Delete next to the account that you wish to remove.

Associated Accounts

Consumer Account #

5428526046

The system will ask you to confirm that you want to delete the account. Select OK to continue with the
removal or CANCEL to leave the account associated with your Username.
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o

consumer.sgsportal.com says

Are you sure you want to delete this account?
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