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Let us do all the work 
and save you money

Orlando Utilities Commission  
100 West Anderson Street   Orlando, Florida 32801

www.ouc.com

@OUCReliableOne

OUCTheReliableOne

@OUCReliableOne

OUCTheReliableOne

efficiency 
delivered® 
from ouc

Get started in  
three easy steps: 
STEP 1: 
Call 407-423-9018 and ask an OUC Customer 
Service Representative to schedule a free home 
energy and water conservation audit. 

STEP 2: 
Following your free conservation audit, the 
Conservation Specialist will determine which 
home improvements would be the most 
beneficial.

STEP 3: 
OUC will arrange for a licensed, approved 
contractor to do the work. . .and you save!



Call 407-423-9018 for more information or to get started today! www.ouc.com

Efficiency Delivered®  
from The Reliable One
Efficiency Delivered® provides up to $2,500 of 
energy and water efficiency upgrades in your home 
based on your needs. A conservation specialist 
from OUC—The Reliable One will determine which 
home improvements could save you the most 
money and then with your approval will arrange for 
a licensed contractor to do the work. You receive 
professional installation from a trusted source and 
save instantly with contributions from OUC.

You only pay for your share of the cost for the 
selected improvements. If you qualify, you may 
spread payments over an interest-free period of 
up to 24 months on your utility bill. See chart 
(on right) for contribution levels and income 
qualifications.

NOTE: Eligible customers must have at least six months 
of continuous usage history at participating address.

HOUSEHOLD  
INCOME

OUC 
CONTRIBUTION

Less than 
$40,000

85%  
(not to exceed $2,125)

$40,001–
$60,000

50%  
(not to exceed $1,250)

Greater than 
$60,000

Point-of-sale rebates

Our home improvements 
can help you save 
energy, water,  
and money:
• A/C tune-up

• Air filter 
replacement

• Attic 
insulation

• Attic pull 
down stair 
ladder cover

• Blower  
door testing

• Caulking and 
weather stripping

• Choice of 
thermostat 
replacement

• Duct leak repairs

• Evaporator  
coil cleaning

• Hot water pipe & A/C refrigerant line insulation

• Irrigation repairs

• Minor plumbing repairs

• Toilet replacement

• Water flow restrictors

• WaterSense labeled irrigation controller

• Window film installation

Ceiling Insulation

Duct Leak RepairsCaulking and 
Weather Stripping

Window Film

Water Flow 
Restrictors

Water Leak 
Repairs


