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21 CONSECUTIVE YEARS AS FLORIDA’S  
MOST RELIABLE ELECTRIC UTILITY

For the 21st straight year, OUC has delivered the highest 
electric reliability in the state, according to 2018 Florida Public 
Service Commission data. That means, compared to Florida’s 
investor-owned utilities, our customers experienced fewer 
electrical outages and were restored faster. 

For more on our commitment to being The Reliable One,  
visit OUC.com/reliability.

21 YEARS
IN A ROW

*WHEN COMPARED TO 2018 DATA PROVIDED TO THE

FLORIDA PUBLIC SERVICE COMMISSION (PSC)

UTILITIES COMPANY

IN FLORIDA*

#1 
MOST RELIABLE 

At OUC, we’ve provided safe, reliable power to  
St. Cloud for nearly 22 years, and we’re excited for 
the future! As we look ahead to a cleaner, greener 
tomorrow, we’re developing an Electric Integrated 
Resource Plan – or simply an energy roadmap – 
to determine how we will meet electric energy 
needs for the next 20 years. 

The plan will define our electric future in a 
way that balances reliability, affordability, 
sustainability and resiliency. 

And, to do this, we want to hear what’s important 
to you, our valued customers, so we can take this 
into consideration as we develop the plan.

Now through June 30, we encourage you to 
visit OUCroadmap.com to learn more about this 
effort and provide your input. Customers will be 
asked to enter an OUC account number, which can 
be found at the top right of your bill or by logging 
in to my.OUC.com. Non-customers also have the 
opportunity to weigh in.

PLANNING OUC’S 20-YEAR ENERGY ROADMAP: 
WE WANT TO HEAR FROM YOU!

20-Year Energy Roadmap
21 Years as Most Reliable
Stay Safe Around  

Power Lines
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ST. CLOUD'S  
ENERGY FUTURE: 
Provide Your Input at 
OUCroadmap.com.
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3rd Annual 4.9k CommUNITY Rainbow Run

June 8, 2019

4.9k

3rd Annual 

Join thousands of your Central Florida friends and 
neighbors for the 3rd Annual 4.9k CommUNITY 
Rainbow Run and CommUNITY Festival on 
Saturday, June 8, at Wadeview Park – presented  
by Orlando Health and Nike, in partnership  
with UCF Devos Sports MBA Program and 
onePULSE Foundation.

This event is the annual fundraiser for the onePULSE 
Foundation whose mission is to create and support 
a memorial that opens hearts, a museum that 
opens minds, educational programs that open eyes 
and endowed scholarships that open doors. The 
Pulse Interim Memorial was dedicated May 8, 2018, 
and welcomes, on average, 300 visitors per day. 

REGISTRATION: 7 a.m.

RAINBOW RUN: 8 a.m. ($49)

OLD TOWN KIDS FUN RUN: 9:15 a.m. ($5)

CommUNITY Festival:  
7 a.m. — 10:30 a.m. (FREE)

Register at communityrainbowrun.com.

Stay Safe Around Power Lines

Whether trimming trees around your home, planting news shrubs in the garden, or driving through a 
severe storm, staying vigilant around electric infrastructure, especially power lines, is crucial. Here are 
some tips to keep in mind:

• Keep cranes, ladders, tree pruners, and other 
equipment 10+ feet away from power lines.

• If you suspect lines could interfere with  
your project, call 407-957-7373 at least two 
business days prior to starting. We can help  
you determine the safest way to complete  
the project. 

• Before digging on your property, contact 
Sunshine State One-Call at 8-1-1, as required 
by Florida law. This will help you identify 
underground pipes and electric lines.

IF YOU’RE DOING HOUSEWORK: IF YOU SPOT A DOWNED POWER LINE:
• Assume it’s energized, stay as far away as 

possible, and immediately call 9-1-1 or OUC  
at 407-957-7373.

• Never drive over it! Tires will 
not protect you.

• Never touch or move the line 
yourself. Only authorized 
utility workers should do so

For more information about 
power line safety,  
visit OUC.com/safety.

NEVER TOUCH OR MOVE A DOWNED POWER LINE.
AN AUTHORIZED UTILITY WORKER SHOULD DO SO.
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