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Ways to Slay Energy Vampires
Celebrate the New Year by making sure your new electronic gadgets don’t suck your 
wallet dry. 

Many TVs, DVD players, cell phone chargers, power adapters, computers and other 
electronics use vampire power, or standby power, even when they’re turned off. 
Although individually these devices typically draw only a very small amount of power, 
together it adds up, especially when left plugged in 24 hours a day, seven days a week. 

To combat these energy vampires and reduce your consumption, unplug the 
appliances when not in use. Using a surge protector with multiple sockets will allow 
you to turn off multiple devices with one switch. A timer can automate turning on and 
off those electronics that are used on a regular schedule. 

Replacing battery powered devices, such as cordless phones or rechargeable razors, 
with corded alternatives also cuts down on the standby power required to charge the 
battery and reduces energy lost in battery charging. 

Get the Tax Refund  
You Deserve –  
for FREE!
This year hard-working Central Floridians (and those who 
worked at any time in 2010) may qualify for a tax refund of 
up to $5,666 through the Earned Income Tax Credit (EITC).

If you qualify, the money is easy to claim. Specialists at more 
than 30 FREE tax preparation sites located throughout 
Central Florida are ready to help. Don’t spend hundreds of 
dollars filing your taxes when you can file for free and 
receive 100 percent of your refund quickly and easily – 
usually within 10 days or less. 

To qualify for the EITC, you must:

•  Have earned income from employment or self-
employment (at any time in 2010)

• Have a valid Social Security Number

•  Be a U.S. citizen or resident alien all year, or a non-
resident alien married to a U.S. citizen, or resident  
alien and filing a joint return

If you qualify and have already filed your taxes, you  
can re-file for this year and the past three years to  
claim your refund. That could result in more than  
$20,000 for you.  

See if you qualify for the 
EITC and find a FREE tax 
preparation site near you. 
Visit www.hfuw.org or 
simply dial 2-1-1.
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OUC’s Medical  
Alert Program
OUC provides a Medical Alert Program to 
those customers whose electrical service 
is medically essential. Customers requiring 
life-sustaining equipment (such as heart 
monitors, oxygen concentrators, feeding 
pumps, dialysis machines, etc.) should call 
407.423.9018, prompt 2 in Orlando/
Orange County or 407.957.7373 in St. 
Cloud/Osceola County. An OUC customer 
service agent will give you details about 
the program and how you may qualify.

Free Arts. All Week.
Now in its ninth year, ArtsFest is a free annual event showcasing local 
arts and culture to the Central Florida community. Presented by Bank 
of America, ArtsFest will be February 4-13, kicking off United Arts of 
Central Florida’s annual fund-raising campaign. ArtsFest has something 
for every taste and pocketbook and is offered throughout Lake, 
Orange, Osceola and Seminole counties. In 2010, ArtsFest offered 
43,578 FREE experiences.

What’s new for ArtsFest 2011? A LOT! With more than 220 events in 81 
venues across four counties, there are dozens of innovative events, 
fresh organizations and brand new locations for you to discover. From 
Emotions Dance Company at Trinity Preparatory School to Orlando 
Concert Band at both the Downtown Avalon Park Amphitheatre and 
City of Casselberry City Hall, to Orange County Arts & Cultural Affairs 
which will be taking over Winter Park Scenic Boat Tours for a day, we’ve 
got you covered arts and culture-wise.

Stay tuned to www.ArtsFestFL.com for up-to-date information and 
the full schedule of events.

Don’t Stand in Line
Avoid the lines and the hassles with these convenient options for 
paying your OUC bill online.

Use Rely-A-Pay. When you enroll in the Rely-A-Pay program, OUC 
will automatically deduct your monthly bill from your bank account 
on your bill’s due date. It’s that simple. And it won’t cost you a cent. 
Sign up now by calling 407.423.9018 in Orlando/Osceola County 
and 407.957.7373 in St. Cloud/Osceola County.

Enroll in Budget Billing. Wish you could predict how much you 
spend each month on utilities? OUC is now offering Budget Billing,  
a program designed to help customers avoid unpredictable bills by 
equalizing payments over the year. This free service helps you plan 
your monthly payments and keep your budgets balanced. To learn 
more about Budget Billing or to enroll in the program, please call 
Customer Service at 407.957.7373 or visit us online at www.ouc.com

Pay with eCheck. Go to www.ouc.com or call 407.957.7373 to pay 
your bill with our free electronic check service. Paying by eCheck is 
easy, and your payment will be deducted automatically from your 
checking account.

Pay by Credit Card. SpeedPay, an independent service provider, 
processes all credit card payments made to OUC. Go to www.ouc.com 
or call 407.957.7373 to pay your bill by credit card. Payments can be 
charged to your Visa, MasterCard, American Express, Discover card or 
ATM/Debit card. SpeedPay charges a $5.75 fee for each transaction.


