
Orlando is one of only a handful of major U.S. cities 
converting to energy efficient LED streetlights. OUC is 
upgrading 14,000 of the most common streetlights to 
LED technology. Residents will soon notice a whiter, 
clearer light in neighborhoods, providing better 
visibility for motorists, pedestrians and law 
enforcement. 

The new lights help minimize light pollution thanks to a 
more focused, directional light than the older orange, 
cobra head style fixtures.

OUC first piloted the 
LED streetlight program in 
Thornton Park in 2010 and 
then in Lake Nona. Since then, 
the technology has improved and the 
price has dropped. We’re also studying the viability for 
larger lights on highways and smaller acorn-style ones 
on smaller roadways. The rollout will take five years, 
and the energy savings alone will be enough to power 
243 homes.
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Remember to Water Only Once a Week
With the start of Daylight Saving Time on Sunday, November 3, irrigation is 
restricted to once a week. Homes with odd numbered or no addresses may 
water only on Saturdays, while those with even numbered addresses may 
water on Sundays in accordance with St. Johns River Water Management 
District (SJRWMD) rules. Non-residential (commercial, public or industrial) 
properties may water only on Tuesdays. Remember to water only when 
needed for no more than one hour per zone and not between 10 a.m. & 4 p.m.

OUC’s Water Enforcement Team will be on the lookout for residences and 
businesses watering on the wrong day or at the wrong time. When they spot 
a violation, they’ll leave a notice at the property with informational material 
and an offer to set up a courtesy appointment to reset the irrigation timer.
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OUC Makes Paying Your Bill a Snap

Beware of Phony  
Collections Calls

Avoid Burning Up 
Your Holiday Budget

OUC wants customers to be aware of a scam where callers 
claiming to be from OUC are targeting small businesses and 
attempting to collect payments and threatening to turn off 
service. Customers should beware of messages left with a 
call-back number of 1-866-438-0243.

OUC reminds you that we never ask for credit card or banking 
information over the phone or via email. Customers who have 
doubts about the legitimacy of any call from OUC, especially 
one in which payment is requested, should contact OUC directly 
at customerservice@ouc.com or 407-423-9018 in 
Orlando or 407-957-7373 in St. Cloud.

If you receive a phone call, email or other communication 
claiming to be from OUC and requesting payment or other 
personal information, such as your social security number, 
username or password, do not provide it and do not click on 
any links or respond in any manner. Please contact OUC and 
your local law enforcement agency.

Keep your cool this holiday season by 
following these simple cooking tips to 
reduce your energy consumption in the 
kitchen: 

•  Since turkeys and hams typically are 
slow roasted for hours, there’s no 
need to preheat your oven. 

•  Cook several items at the same time. 
Just make sure to leave enough room 
for the heat to circulate around 
each dish. 

•  Don’t open the oven door to take a 
peek at what’s cooking inside. Opening 
the oven door lowers the temperature 
inside—by as much as 25 degrees. 

Make a Payment

Online: Pay with OUC’s free echeck service or by credit card 
for a small fee. To get started, simply log into www.ouc.com 
with your existing username and password or sign up for an 
online profile. Once logged in, you can view your account, 
securely store banking information for future payments and 
set up recurring echeck payments. 

By Phone: Call 407-423-9018 in Orlando/Orange County 
or 407-957-7373 in St. Cloud/Osceola County to use the 
automated phone system to make a one-time payment, set up 
recurring payments, establish a pay plan, report an outage 
and even start, stop or move service. 

In Person: Visit any of the nearly 500 authorized payment 
centers, including 7-Eleven*, Amscot, CVS/pharmacy, Fifth 
Third Bank, Publix, Regions Bank, Sedano’s, Winn Dixie and 
more. Payments made at these locations are credited to your 
account immediately. These authorized payment centers 
charge a $1.25 fee for each transaction; however, OUC does 
NOT receive any portion of this fee.

Visit www.ouc.com/waystopay for a complete list of payment options.
* Available only at 7-Eleven locations offering Bill Payment services.


