
CONNECTIONS
News and Information from OUC—The Reliable One | JULY 2013

INSIDE

Storm season is here and now there’s a faster, more 
convenient way to report an outage. Rather than 
calling, you can instantly report your outage online.  
But first, you must set up a myOUC account. Go to 
www.ouc.com and click Register to sign up for your 
myOUC account today, if you haven’t already, so you’ll 
be ready before a storm hits.

You will need your OUC account number and PIN 
(pictured right, circled in red) located at the top left 
of your OUC bill. Once you’ve created your username, 
password and set up your security questions, you’ll 
have full access to all of our online features. 

Already have a myOUC account?   
Be sure to log in and update your contact information 
and preferences to make it faster and easier to help  
you after a hurricane.

Whether you’re using your laptop, tablet or mobile 
device, you’ll be able to:

• Report an outage or problem
• Request a callback
• Make a payment
•  Sign up for Autopay and more. 

To get started or to learn more, go to www.ouc.com.
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Sign Up & Log In to Report Outages Online This Storm Season

Available in Orange and Osceola Counties
Persons with disabilities, medical or mobility problems need to 
make sure they are registered with the Special Needs Program. 
Your county’s Special Needs Program provides transportation 
assistance and special medical shelters during disaster situations.

To sign up or to learn more, Orlando and Orange County 
residents should contact the Orange County Special Needs 
Program at 407-836-9319. Osceola County residents should 
contact the Osceola County Office of Emergency Management 
at 407-742-9000 Monday-Friday from 8 a.m. to 5 p.m., or go 
to www.osceola.org. 

Registration information should be updated annually or as the 
registrant’s needs change.

Special Needs Registry
Power can be more than a convenience. For 
some people, it is a medical necessity. That’s 
why OUC provides a Medical Alert Program 
to customers who require life-sustaining 
equipment such as heart monitors, oxygen 
concentrators, feeding pumps, dialysis 
machines and more.

For more information, call 407-423-9018. 
An OUC customer service  
representative will give  
you details about the  
program and how  
you might qualify.

Medical Alert Program
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Parents: If you are new to Orange County, are moving this 
summer or have already moved, remember to register your 
school-age children at your new school(s) before Aug. 7. Early 
registration ensures immediate connection to your school so 
you know about orientations, open houses, student schedules, 
pre-season athletic training and other important tips. The first 
day of school is Monday, Aug. 19. 

Find your new school(s) and enrollment information at  
www.ocps.net. Schools are open Monday through Thursday, 
7 a.m.–5 p.m., until the Aug. 7 deadline, except the week of 
July 1-5, when all district schools are closed. 

Guidance counselors are on duty all 
summer, too, to help with course 
selection and activity planning. Be 
prepared for a successful 2013–2014 
school year and register now. Also, if you 
know other families moving in Orange 
County, be a helpful neighbor and 
encourage them to register their children 
by Aug. 7.

New student? New address?

OUC wants customers to watch out for 
scams this summer. As a reminder, OUC 
never calls or sends emails asking for 
social security or credit card information.

If you receive a phone call, email or other 
communication claiming to be from OUC 
and requesting your social security 
number, credit card number, username 
or password, do not provide it and do 
not click on any links or respond in 
any manner. 

Customers who have doubts about 
the legitimacy of any call from OUC, 
especially one in which payment is 
requested, should contact OUC directly 
at customerservice@ouc.com or 
407-423-9018 in Orlando or  
407-957-7373 in St. Cloud.

Protect Yourself 
Against Scams

We’re upgrading our automated phone system so you can easily make a 
payment, start/stop service, report an outage and more when you call us at 
407-423-9018. All of the convenient options on the new www.ouc.com 
will soon be available over the phone in English and Spanish. With advanced 
voice recognition, touch tone options and new menu options, the new phone 
system is designed to quickly get you where you need to go. These new 
features will allow you to manage your account and services any time, day or 
night without having to speak to a customer service agent. And if you do need 
assistance, don’t worry; our agents will be there to answer your call.

400+ Places to Pay
OUC is also adding more than 400 new third-party payment locations, so 
you can pay your OUC bill closer to where you live, work or shop. With our 
recently launched website, the new phone system and payment locations, 
we’re making it easier to manage your account and your consumption on 
your schedule. To continue to provide you with convenient services and the 
best programs at rates you can afford, we’ll be closing the two walk-in 
centers in Orlando on Sept. 27. Visit www.ouc.com/waystopay for a 
complete list of payment options and locations.

Coming Soon! New Phone System  
& More Than 400 Payment Locations


