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INSIDE

OUC’s Budget Billing is
Simple and Convenient
Wish you could predict how much you 
spend each month on uti liti es? OUC 
off ers Budget Billing, a program 
designed to help customers avoid 
unpredictable bills by equalizing 
payments over the year. This free 
service helps you plan your 
monthly payments and keep your 
budgets balanced. 

To learn more about 
Budget Billing or to enroll 
in the program, please call 
Customer Service at 
407.957.7373 or 
visit us online at 
www.ouc.com.

                With hurricane season on the horizon, persons 
                    with disabiliti es, medical or mobility problems 
                          need to make sure they are registered with 
                               the Special Needs Program. Your county’s 
                                   Special Needs Program provides 
                                       transportati on assistance and special 
                                           medical shelters during disaster 
                                             situati ons.  To sign up or to learn 
                                                more, Osceola County residents 
                                               should contact the Osceola 
                                              County Offi  ce of Emergency 
                                              Management at 407.742.9000 
                                                Monday-Friday from 8 a.m. to 
                                               5 p.m., or go to osceola.org.  
                                                 Registrati on informati on 
                                                  should be updated annually 
                                                     or as the registrant’s 
                                                     needs change.

Special Needs Registry

We want you to know that OUC can provide 
the tools and informati on you need to take 
control of  your uti lity costs. To learn what 
you can do to make your home or business 
more energy and water effi  cient, 
consider joining us at one of our 
upcoming open houses.

OUC representati ves will be on hand to 
discuss everything from billing and payment 
opti ons, conservati on ti ps, cash-saving rebates 
and even uti lity myths. Can’t make a meeti ng? 
Visit ReliablyGreen.OUC.com for informati on 
on energy and water saving programs and rebates.

APRIL 3 • 10 a.m.-12 p.m.
Engelwood Neighborhood Center

English and Spanish presentati on

APRIL 6  • 6:30-8:30 p.m.
Colonialtown Neighborhood Center

APRIL 20 • 6-8 p.m.
Dover Shores Community Center

APRIL 27 • 6-8 p.m.
St. Cloud Civic Center

APRIL 29 • 6-8 p.m.
Northwest Community Center

MAY 4 • 6-8 p.m.
Wadeview Community Center

MAY 11 • 6:30-8:30 p.m.
Northlake Park Community School (Lake Nona)

MAY 20 • 5:30-7:30 p.m.
Orlo Vista Park 

MAY 27 • 6-8 p.m.
Leu Gardens

attend a meeting near you
Making a Mark in Our Community
Open Houses to Show How to Save Energy and Money 

http://www.osceola.org
http://reliablygreen.ouc.com


OUC wants to inform customers 
who pay their OUC bill by check 
or are enrolled in the automati c 
withdrawal program – Rely-A-Pay – that the collecti on 
of returned checks may be handled by a third party and 
electronically debited for full value plus the state allowable 
returned check fee. Please note, more than two instances 
of returned checks will result in automati c cancellati on 
from Rely-A-Pay. For more bill payment opti ons, visit 
www.ouc.com.

Changes to Returned 
Check PolicyRebate Program 

Encourages Upgrade to 
Effi cient Appliances

Stop by the OUC booth for conservati on 
ti ps from the experts at the 5th Annual 
Central Florida Earth Day from 10 a.m. 
to 6 p.m. at Lake Eola. OUC 
representati ves will be on hand to 
answer questi ons on how to improve 
the effi  ciency of your home or business 
and which improvements will result in the 
biggest savings.

OUC Celebrates Earth Day

Para ver esta edición de OUConexión, por favor vaya en línea a espanol.ouc.com.
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Friendly Neighbor is becoming Project 
Care! Customers who donate to the OUC 
emergency uti lity assistance fund will 
soon noti ce the name “Project 
Care” on their OUC statement 
in place of Friendly Neighbor. 

Just as Friendly Neighbor 
did, Project Care will provide 
emergency relief for temporary 
fi nancial hardships — not chronic or 
long-term debts. Project Care will provide 
customers the ability to receive a greater 
amount of assistance — up to $500 per 
year per qualifi ed household. 

All donati ons collected by OUC will be 
administered by United Way 2-1-1, a local 

non-profi t organizati on that  helps 
determine customer eligibility and need.      
         In  additi on to matching every $1 
           donated to the fund with a $2 
              contributi on, OUC also is funding 
                  a Project Care caseworker at 
                     United Way 2-1-1 who is 
                       dedicated to helping 
                      OUC  customers get 
the assistance they need.  

To fi nd out how to donate, 
visit www.ouc.com or call 
407.957.7373. If you are 
a customer in need of 
assistance, please call 
United Way 2-1-1 
at 2.1.1. 

Friendly Neighbor Becomes Project Care

Say goodbye to old, energy-guzzling appliances and say 
hello to lower uti lity costs. From April 16-25, the State 
of Florida’s ENERGY STAR Appliance Rebate Program 
will reward consumers who replace older, ineffi  cient 
appliances with ENERGY STAR qualified ones that use 
less energy and water.  

Six residenti al appliances qualify for the 20 percent 
rebate: refrigerators, freezers, washing machines, dish 
washers, room air conditi oners and gas tankless water 
heaters. To be eligible for rebates from the State of 
Florida, purchases must be made during April 16-25. 
Trade in your old appliance to qualify for an additi onal 
$75. To learn more, visit www.ouc.com.


