
At OUC, we’re committed to providing 
the most reliable and affordable 
service. That means working to keep 
our rates low at a time when other 
utilities are raising theirs. 

To keep costs – and rates – down, we 
permanently closed our walk-in and 
drive-through centers last month. 
Closing those three centers has let 
us add hundreds of new payment 
locations at places like 7-Eleven*,  
CVS/pharmacy, Publix and Walmart 
(via Moneygram). Now you can pay 
your OUC bills closer to where you 
live, work or shop.  

We’ve also improved our website 
www.ouc.com and automated 
phone system, so you can manage your 
OUC account, make a payment, report 
a problem and more – anywhere, any 
time and from any device. 

We know change is never easy, but we 
want you to know we’re here to help 
just as we have been for more than 
90 years. 

New Ways to Pay
OUC Holds Line on Rates
Water Once a Week
Half Marathon & 5k
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Make a Payment

Online: To pay by echeck or credit card, log in at  
www.ouc.com using your existing username and 
password or register for an online account. You can 
also set up recurring echeck payments.

By Phone: Call 407-423-9018 to make a one-time 
payment, set up a recurring payment or establish a 
pay plan.

In Person: Visit any of our 400+ authorized payment 
centers, including 7-Eleven*, Amscot, CVS/pharmacy, 
Publix, Sedano’s, Walmart (via MoneyGram) and 
Winn Dixie. Payments made at these locations are 
credited to your account immediately. These authorized 
payment centers charge a $1.25 fee for each transaction. 
OUC does NOT receive any portion of this fee.

By Mail: Send a check or money order along with your 
bill stub to: OUC, PO Box 31329, Tampa, FL 33631-3329. 
Payments made by mail may take five to seven days 
to post.

For a complete list of payment options or to find  
a location near you, visit www.ouc.com/waystopay.

* Available only at 7-Eleven locations offering Bill Payment services.

Find a payment location near you,  
www.ouc.com/waystopay
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Register for OUC Orlando Half 
Marathon or Lake Eola 5k
Run or walk with friends from across the street and 
around the world at the 37th Annual OUC Orlando 
Half Marathon on Saturday, December 7 at Lake Eola. 
OUC has been supplying runners with thirst-quenching 
race day water from hydrants along the 13.1 mile 
route since 1999. We invite you to join us to run, 
walk, cheer or volunteer.

5k fans will love the Track Shack Lake Eola 5k held 
the same day. The 3.1 mile distance is perfect for 
walkers, runners or those who do a little of both. 

Get started with a free Training Guide at 
OrlandoHalfMarathon.com!

Water Only Once A Week
It’s nearly time to switch to watering your lawn 
and garden just one day a week. Starting Sunday, 
November 3, homes with odd numbered or no 
addresses may water only on Saturdays, while 
those with even numbered addresses may 
water on Sundays in accordance with St. Johns 
River Water Management rules. Non-residential 
(commercial, public or industrial) properties may 
water only on Tuesdays.

Remember to water only when needed for no 
more than one hour per zone and not between 
10 a.m. and 4 p.m.   

OUC Holds Line on Electric Rates, Delivers Benefits of Public Power
Rates will remain the same for customers after OUC 
approved the 2014 Operating Budget with no changes 
to electric or water rates. A customer using 1,000 
kilowatt hours (kWh) a month will continue to pay 
$109.43 a month. In 2012, OUC lowered electric rates 
twice, saving residential customers about $125 a year.

OUC to Celebrate Public Power Week 
In addition to affordable rates, OUC has been providing 
high quality, reliable electric service to Central Florida 
residents for more than 90 years. It’s 
what makes us The Reliable One. 
Established by a special act of the 
Florida Legislature, OUC has grown 
to become the second largest 
municipal utility in Florida, 
providing electric and water 
services to nearly 228,000 
customers in Orlando, 
St. Cloud and parts of 
unincorporated Orange 
and Osceola counties. 

This October 6-12 
OUC will celebrate 
Public Power Week 
with the more than 
2,000 communities 

in the U.S. served by public power. Each year during 
this special week, utilities that provide electricity 
on a not-for-profit basis reach out to citizens in their 
communities to celebrate the benefits and unique 
value of their hometown utility. Public power utilities 
have a common purpose: providing safe, reliable 
electricity at a reasonable price. Follow OUC on Twitter 
and Facebook to learn more about public power in 
your community.


