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INSIDE

This month OUC is launching a new mobile friendly 
website aimed at enhancing your customer experience 
while allowing us to maintain affordable rates for 
everyone. Leveraging state-of-the-art technology, 
we’ve automated the services that customers use most, 
including starting, stopping and moving service, making 
a payment and reporting a problem or outage. 

These new online features allow you to manage your 
account and services easily without needing to speak 
to a customer service agent. The automation of these 
services will save OUC $2.9 million in annual 
operating costs. 

In the coming months, we’ll also be launching a new 
automated phone system, adding hundreds of 
new payment locations and offering 
other new services to provide you 
with the convenience you deserve 
along with the tools you need to 
take control of your utilities costs.

So be sure to look for these new 
options the next time you visit 
www.ouc.com:

STarT, STOp Or  
MOvE SErvICE 
In addition to our enhanced payment 
options, you also will be able to make 
requests to start, stop or move your 
electric and water services online.

aCCESS YOUr aCCOUNT 
aNYwhErE, aNY TIME 
OUC’s new website will be mobile 
enhanced, so you can access your 
account anywhere you use your 
handheld mobile device. Whether 
you’re on a laptop, smartphone 
or tablet, you’ll have full 
access to all of our features.

SIMplIfY YOUr  
MONThlY BIllS 
Avoid unpredictable bills by equalizing 
payments over the year with Budget Billing. 
This free service helps you plan your monthly 
payments and keep your budget balanced.

rEpOrT aN OUTagE 
Log in to see if we’re already aware of your power 
or water issue or if you need to let us know so we 
can restore your service as quickly as possible.

New Improved Website
Stay Safe This Season
National Night Out
Get to Know Your Water
Find a Payment Center
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Help build a stronger, safer community by giving crime 
a going away party Tuesday, aug. 6, 2013. For more 
information on how to host your own National Night Out 
event, please visit cityoforlando.net/police  
or call Georgeanna Butler at  
407-246-3628.

Free street closure for each 
registered party.

Free National Night Out (NNO) party 
package complete with: Banner, 
T-shirts and other party goods.

Each party will be visited by its 
City Commissioner and assigned 
neighborhood police officer.

Be sure and enter the NNO theme 
contest for a chance to win $300 
and a visit from Mayor Buddy 
Dyer, police Chief paul rooney 
and fire Chief John Miller.

At OUC, our employees strive to work in a safe manner and 
we want you to think about safety, too. To help you and your 
family stay safe this summer, remember to:

•  Stay away from downed power lines and call OUC 
immediately at 407-423-9018 to report a problem. 
Assume the downed line is energized and never touch 
or try to move it.

•  Look up first and keep cranes, ladders, tree-pruners, TV 
antennas and other equipment at least 10 feet from 
power lines.

• Never trim trees near power lines.

• Never climb utility poles or towers.

•  Make www.ouc.com your one-stop location
for safety and preparation tips, hurricane guides, 
restoration information and outage map. Follow us on 
Twitter @OUCReliableOne to receive important 
safety information and alerts.

National Night Out: A Good Night 
to Get to Know Your Neighbors

Stay Safe This Storm Season
At OUC, we’re proud 
of our water quality. 
It’s the cleanest, 
freshest, best-
tasting water 
around. But don’t 
take our word for 
it, read the report 
for yourself.

The 2013 OUC water Quality report is 
now available at www.ouc.com/wqr. 
The report explains the details of water 
quality test results, the treatment process 
and OUC’s conservation efforts. 

Our water is drawn from the Lower Floridan 
Aquifer, so it originates from a pristine 
source. We then use state-of-the-art ozone 
treatment, the strongest disinfectant 
available. The water that comes from your 
tap is sparkling and delicious enough to 
rival bottled water. 

Get to Know Your Water

Whether you’re headed out for the day 
or taking a trip out of town, don’t miss 
an OUC payment and risk a service 
interruption. In addition to being able to 
pay online (www.ouc.com) and over the 
phone (407-423-9018) 24 hours a day, 
you can also pay your OUC bill at any 
Amscot and it posts to your account 
immediately. 

With hundreds of locations nationwide and 
more than 20 in Central Florida, including 
many with 24-hour service, it’s easy to find 
a branch close to where you live, work or 
play. Simply go to www.amscot.com 
to find a location near you. Please note 
Amscot charges a small fee for processing 
payments. 

Later this year, OUC will be adding more 
third-party payment locations.

Find a Payment  
Center Near You


