IVIEET: GLENN MASSARI, une rechmician

«AT ANYTIME, IN ANY WEATHER,
YOU CAN RELY ON ME?”

Glenn understands Mother Nature is unpredictable. When three hurricanes cut a path
across Central Florida in 2004, he helped OUC crews restore power to thousands of

customers. Glenn is passionate about responding quickly and safely—which is why ouc

OUC is the No. 1 utility™ in the state when it comes to reliability. As your hometown
utility, we're committed to the customers and the communities we serve.
Learn more at www.ouc.com. *Based on 2012 data provided to the Florida Public Service Commission.

The Reliable One”



