
Make Your Home More 
Energy Efficient…
And OUC Will Help Pay The Bill

Boosting your home’s energy efficiency can do 
more than just save you money on your monthly 
utility bill. Qualified homeowners can even apply 
for a bill credit or financing from OUC through our 
Home Energy Efficiency Programs.

Whether you’re looking to make a small change 
—with weather stripping or window tinting— or 
you’re looking to invest in a new AC system or 
attic insulation, OUC can help pay for some of the 
improvement costs.

When you’re ready to start, OUC will be there to 
help guide you through the process. If you have 
questions or need more information on OUC’s 
rebate programs, call 407.434.2256.

For a customized look at how your 
household uses energy each month — 
and for quick, easy tips for saving 
money — visit www.ouc.com for a free 
Online Home Energy Audit. Based on 
information you provide, the Online 
Home Energy Audit will generate a per-
sonalized report of your energy usage 
and show you how you can lower your 
utility bills.

Orlando Utilities Commission  
100 West Anderson Street   Orlando, Florida 32801

www.ouc.com

Now on DVD . . .
the OUC home energy survey

Looking for practical solutions to reduce 

your utility bill? Get the facts about the 

most common home energy and water 

myths — and more — just by watching our 

Energy and Water Conservation DVD. We’ll 

walk you through a “do-it-yourself” ener-

gy and water guide for your home — in 

English or Spanish — that will help you 

save money  and keep your home comfort-

able at the same time.
to order call:

407.423.9018 In Orlando
407.957.7373 In St Cloud
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Energy Efficiency Rebates
Saving energy around your home doesn’t always take a 
big investment. There are several ways you can make 
your home more energy-wise without emptying the bank.

With our Energy Efficiency Rebate Program, we can 
even help pay for some of the improvements:

Energy Star® Heat Pump Water Heater— 100% of cost 
up to $650, must have Energy Star® qualification.

Energy Star® Clothes Washing Machine— $50, must 
have Energy Star® qualification.

Window Film and/or Solar Screen— $1.00 per sq.ft. 
for east-, west- and south-facing windows only and 
must have a shading coefficient of 0.5 or less.

Energy Star® Windows— $2.00 per sq. ft., must have 
Energy Star® qualification for Florida.

Floor Insulation— $0.07/sq.ft., must have final R-Value 
of at least R-11 on uninsulated above ground floor.

Block Wall Insulation— $0.66/sq.ft. when adding 
additional R-10 to an uninsulated block wall.

Ceiling Insulation Upgrade— $0.14/sq.ft. when 
upgrading to R-30 where existing is R-11 or less, or 
$0.05/sq.ft. when upgrading to R-30 where existing is 
greater than R-11.

Cool/Reflective Roof— $0.14/sq.ft., must have an initial 
Solar Reflectance value of 0.7 or greater and have an 
Energy Star® qualification.

Solar Thermal Water Heater— up to $1,000 at  
point-of-sale 1,2,3

Solar Photovoltaic— $0.05 per kWh produced 1

Water Cistern for Irrigation4— $0.10/gallon up to $1,000

Duct Repair/Replacement— 100% of cost, up to $160 

A/C Proper Sizing with R-30 Insulation—  
•	� $40 if processed alone

•	� $85 if processed with Heat Pump, Ceiling Insulation 
or Duct Repair rebate

If you have questions or need more information on OUC’s Home Energy Efficiency Programs, call 407.434.2256.

Efficiency Delivered  
from OUC
Efficiency Delivered tailors energy and water efficiency 
upgrades in your home around your budget and needs. 
An energy auditor from OUC—The Reliable One will 
determine which home improvements would save 
you the most money and then OUC will arrange for 
a licensed, approved contractor to do the work. You 
receive professional installation from a trusted source 
and save instantly with rebates from OUC.

You only pay for the cost of the home improvements, 
with the option to spread payments over an interest-
free 12 month period on your utility bill. See chart 
below for contribution levels and qualifications.

Efficient Electric Heat Pump 
System Rebate Program
You can also save money by replacing your old heating 
and cooling system with an energy-efficient electric 
heat pump system. In fact, if you choose a heat pump 
with a Seasonal Energy Efficiency Ratio (SEER) of 14 
or higher, you could reduce your electric consumption 
significantly.

Other ways to save money with heating and cooling costs 
are to make sure your system has the proper sizing and 
insulation and that you repair or replace any leaky ducts.

But, that’s not all. In addition to what you’ll save  
on your electric bill, OUC will contribute a rebate for 
your energy-conscious effort. 

*Must submit AHRI certificate with rebate form.

heat pump rebates
A/C SIZE (TONS) A/C SEER UPGRADED TO:

14 15 16 17 18+

1 $20 $80 $130 $175 $215

1.5 $55 $145 $220 $209 $350

2 $90 $205 $310 $400 $480

2.5 $120 $270 $400 $515 $615

3 $155 $335 $490 $625 $745

3.5 $190 $395 $580 $735 $880

4 $225 $460 $670 $850 $1,010

4.5 $260 $525 $755 $960 $1,145

5+ $295 $590 $845 $1,075 $1,275

1	Residential customers participating in 
OUC’s Solar Programs may qualify for 
a low- or no-interest loan through the 
Orlando Federal Credit Union. 

2	Customers must use a solar preferred 
contractor to qualify for a rebate.

3	Customers with a loan will get a $550 rebate.
4	Rebate available to Orlando customers only.

Household Income OUC Contribution

Less than $40,000 85% (not to exceed $2,000)

$40,001-$60,000 50% (not to exceed $2,000)

Greater than $60,000 Rebates only


